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FOreWOrD 2013, the same as the previous year, was rather demanding 
for the Czech Statistical Office. It was a year, in which we had 
to deal with many expected as well as extraordinary tasks. 
However, the CZSO coped with most of them successfully. 

In the area of enhancing efficiency of the State Statistical Ser-
vice, the administrative burden of respondents was further re-
duced. To put it concretely: the Decree on the Programme of 
Statistical Surveys for 2014 contains 108 surveys of the CZSO 
and 73 surveys of ministries. Compared to 2012, it is by 10 sur-
veys less and an estimate of the administrative burden decreased 
by 4.2 percentage points, year-on-year. The CZSO is ambitious 
as for its intentions with that area for the future; however, it is 
not just an internal issue of the CZSO. Several administrative 
data sources have been identified (within analyses and consul-
tations with other administration authorities) utilization of which 
would significantly contribute to enhance efficiency of the State 
Statistical Service. Negotiations and steps to implement that 
vision will continue also in 2014. 

As for other activities, we have to mention successful connection 
of statistical registers to basic registers of the public adminis-
tration and gradual solution of the Redesign of the Statistical 
Information System project. Concrete outputs of the project will 
be gradually presented to the public during this year. Results of 
assessments of statistical activities by external methodological 
audits that were made in several areas – external trade statis-
tics, wastes statistics, and household budget statistics – were 
also favourable for the CZSO. The audits showed that statistical 
surveys of the CZSO are of good quality and standard and at 
the same time they showed ways to further improve. 

An important factor, which influenced operation of the CZSO, 
was two elections that were extraordinary by their character 
not only for the CZSO. In January it was the first direct election 
of the President of the CR and in October early election to the 
Chamber of Deputies of the Parliament of the CR, for which it 
was necessary to get prepared in a very short time. In 2013, the 
2011 Population and Housing Census project was completed 

and strategic discussions started regarding the form of another 
population census around 2020. 

Regarding financial performance of the CZSO, efficiency has 
been further enhanced last year. In relation to that, new public 
orders have been announced. Many contractual relationships 
were re-tendered. For example, it applies to cheaper purchase 
of data and voice services or administration and maintenance 
of buildings. What is also worth mentioning is optimization of 
information and reproduction technology. There is very positive 
experience with purchase of energies on the commodity ex-
change. Also rental areas at regional workplaces of the CZSO 
have been operated more efficiently. 

External presentation of the CZSO was also successful. “Statis-
tika & My” journal of the CZSO won the first prize in the “Fénix 
content marketing” contest in the category for Journals of state 
administration, public, and non-profit sector for 2013. Other 
titles published by the CZSO including standard statistical or 
analytical outputs as well as professional journals of “Statisti-
ka: Statistics and Economy Journal” and “Demografie, Review 
for Population Research” have also sustainable or enhancing 
quality. Both the last mentioned again got to the list of Czech 
reviewed non-impact periodicals of the Research and De-
velopment Council in 2013. The same as in 2012, historical 
yearbooks were published that are supplementary to standard 
outputs of the CZSO. The public appreciated also all of the 
14 press conferences at which statistical outputs of activity of 
professional units of the CZSO were presented. 

More detailed information on professional activity and financial 
performance of the CZSO in 2013 can be obtained on the 
following pages of the Annual Report of the CZSO. 

In the end, I would like to thank to all employees, institutional 
partners, and our users who contributed to successful realization 
and presentation of outputs of individual tasks of the CZSO and 
thus also to overall development of the State Statistical Service 
of the Czech Republic.  ■

iva ritschelová
President of the Czech Statistical Office

iva ritschelová

Dear Reader,
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ManageMent OF tHe czSO

The Czech Statistical Office (CZSO) is a highly 
professional and modern institution with a rich 
tradition dating back to 1969. Responsibilities 
of the CZSO, its activities, rights, and duties 
are regulated by the Act No. 89/1995 Sb., 
on the State Statistical Service (the Statistical 
Act), as amended. The long-term framework 
of the CZSO activities is defined by the system 
of strategic objectives, which are gradually 
attained by means of priority tasks that the 
management of the CZSO sets every year. 

Mission of the czSO 
Based on acquired data, the CZSO makes and provides a con-
sistent and trustworthy picture of the condition and development 
of the society. In order to respect developing needs of all users 
of services of the state statistics in conditions of the changing 
environment it co-ordinates the State Statistical Service of the 
Czech Republic. 

Vision of the czSO
The Czech Statistical Office is a modern user-oriented institu-
tion, which:
•  adheres to and respects basic ethical values such as pro-

fessionalism, independence, impartiality, and openness; 
•  provides services of high quality to a wide range of users 

based on the principle of equal access to information; en-
joys respect, trust, and recognition of the domestic and in-
ternational public;

•  is a pillar for the development of the national system of the 
State Statistical Service and its harmonisation at international 
level; 

•  continually reduces the administrative burden of respond-
ents by enhancing of efficiency and implementation of in-
novations both in the area of internal processes and within 
coordination of the State Statistical Service; 

•  has highly motivated qualified experts for whom it creates 
appropriate working conditions; 

•  contributes to the development of statistics as a scientific 
discipline, namely by means of professional journals issued 
by the CZSO and by professionally adequate activity of its 
employees as lecturing and advising experts at universities, 
scientific institutions, and statistical workplaces both in the 
CR and abroad. 

Strategy of the czSO
•  To maximise benefit and comfort for users. 
•  To enhance efficiency of processes and labour productivity, 

to innovate the statistical information system. 
•  To optimise the administrative burden of respondents while 

maintaining quality of outputs. 
•  To permanently motivate and professionally develop the 

CZSO staff. 
•  To boost prestige of the CZSO both at national and inter-

national levels.

Key priorities up to 2020
•  To support the e-government and active implementation of 

administrative data sources to the statistical system. 
•  To transfer statistics from ministries to the CZSO.
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Organization Structure (as at 31 December 2013)

•	� To actively participate in the process of building of a system 
of registers of the Czech Republic.

•	� To unify technical and technological environment for collec-
tion, processing, storing, and publishing of statistical data 
and information. 

•	� To prepare a strategy for preparation of the Census that will 
be carried out around 2020. 

•	� To continually evaluate and direct the development of con-
tents of statistical surveys having considered both national 
and international conditions.

President of the CZSO 
Ms Iva Ritschelová is the President of the Czech Statistical Of-
fice. Upon the proposal of the government, she was appointed 
by the President of the Czech Republic in September 2010. 
Fundamental attributes of the position of the President of the 
CZSO are impartiality and apolitical approach, which guaran-
tee maximum objectivity and trustworthiness of statistical data 
produced by the CZSO. This impartiality is ensured by the 
legislation of the Czech Republic. The President of the CZSO, 
while performing the State Statistical Service, adheres to acts 
and to other legal regulations, applies professional aspects, 
requirements for practical usage, and professional ethic, and 
uses scientific methods of statistical work. 

Advisory Bodies to the President of the CZSO
Permanent advisory bodies to the President of the CZSO are: 
the Czech Statistical Council, Collegium of the President of the 
CZSO, Meeting of the top management of the CZSO, Election 
Steering Team, and Crisis Team. 
•	� The Czech Statistical Council discusses mainly the Programme 

of Statistical Surveys. Its further tasks and methods of work 
are regulated by its Statutes issued by the President of the 

CZSO. Members of the Council are appointed from among 
experts of the statistical theory and practice. 

•	� The Collegium of the President of the CZSO is an instrument 
of the strategic management of the Czech Statistical Office. It 
discusses mainly conceptual materials on the State Statistical 
Service and also drafts of decisions, which are to substantially 
influence the activities, external relations, management, or 
structure of the CZSO. 

•	� The Meeting of the top management of the CZSO is an 
organisational tool for the operating management of the 
Czech Statistical Office. It deals with draft decisions and 
concrete tasks, procedures, and coordination of activities 
resulting for respective sections, departments, and units of 
the CZSO from these decisions. 

•	� The Election Steering Team prepares and implements pro-
cessing of election results and their presentation to the pub-
lic, discusses legislation, methodological, organisational, 
technical, personnel, and budgetary issues related to these 
activities. 

•	� The Crisis Team is an organisational instrument of the CZSO 
crisis management; it deals with solutions of situations when 
state of emergency is announced, when there is a threat of 
crisis conditions, or other serious conditions relating to se-
curity and safety interests of the CZSO.

Organization Structure
At the end of 2013, the Organization Structure of the CZSO 
was represented by four tiers of line management. The Presi-
dent of the CZSO directly managed mainly methodical and 
statistical and technical and economic agenda. The Vice-Pres-
ident supervised so-called Regional Offices of the CZSO, the 
election-related agenda, and the project of 2011 Population 
and Housing Census, which was being finalised. � ■

Regional Office
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Regional Office
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regiOnaL OFFiceS OF tHe czSO

In 2013, i.e. in the second year of their exist-
ence, Regional Offices of the CZSO worked 
fully in a routine operation regime already. 
Results of 2012 and 2013 confirmed that it was 
a correct decision to organize regional work-
places of the CZSO as Regional Offices with 
clear organization and management structure. 
It was confirmed both by results of professional 
activities and handling with budget sources.

regional Offices activity
In their professional activity, Regional Offices provided for 
tasks of data collection and processing and creation of region-
al statistical information and its provision to users. Regional 
Offices of the CZSO successfully played their irreplaceable role 
in connection with primary data providers, so-called reporting 
units. Most of the reporting units in the area of economic and 
social statistics hand their data over namely to respective units 
of Regional Offices. It is a task, demanding factor of which lies 
also in a transition to utilization of electronic communication 
while keeping and developing also traditional ways of com-
munication at the same time, i.e. by means of forms (reports) 
in a paper form. Some Regional Offices are getting more and 
more involved (in cooperation with professional units from the 
CZSO Headquarters) in utilization of administrative data sourc-
es. The task of Regional Offices lies mainly in comparison of 
data obtained from administrative sources to those from statis-
tical surveys from previous years and in communication with 
those reporting units at which significant differences occur. The 
role of Regional Offices is absolutely irreplaceable at collec-
tion of data for households. Also in 2013, it applied mainly to 
obtaining of data for the European Union Statistics on Income 
and Living Conditions (EU-SILC), statistics of expenditure and 
consumption structure of households (so-called Household 
Budget Survey), employment and unemployment statistics (Labour 
Force Sample Survey, LFSS), collection of data on equipment 

of households and usage of information and communication 
society instruments, and others. Sending of statistical forms, 
their collection, and data processing took place at respective 
Regional Offices in required quality and terms according to 
valid time schedules. 

regional Offices Statistical Outputs
In 2013, Regional Offices of the CZSO participated in a fi-
nal part of presentation of data from the 2011 Population and 
Housing Census (2011 Census). In September they issued an 
analytical publication with a unified structure with the Census 
results for individual regions, districts, towns, and municipalities. 
Thus, activity related to processing and presentation of stand-
ard 2011 Census outputs was completed also on the level of 
regions. Besides that, Regional Offices of the CZSO elaborated 
and presented standard statistical publications such as quarterly 
bulletins, yearbooks, and other. These outputs issued both in 
printed and electronic forms are irreplaceable sources of statis-
tical data in a detailed territorial breakdown. Regional Offices 
developed cooperation with regional media, self-administration 
bodies, regional universities, universities, secondary schools, 
and regional organizations of unions of employers. Regional 
Offices in Olomouc, Zlín, and most of all in Liberec continued 
to develop cross-border statistics in cooperation with relevant 
statistical and other bodies in the regions of neighbouring coun-
tries, i.e. Slovakia, Poland, and Germany (Saxony). 

12 I 13



regional Projects
During the year, Regional Offices (in the form of educational 
stays of students of partner universities) participated in the 
NetRegio project organized by the Research Centre for Com-
petitive and Sustainable Development of Regions at the Univer-
sity of J. E. Purkyně in Ústí nad Labem. The project was finished 
this year. In total, 33 students participated in educational stays 
at Regional Offices during two years, of which many continue 
to cooperate with the CZSO. 

election Year
The same as in previous years, Regional Offices of the CZSO 
successfully coped with fulfilment of tasks at preparation and 
processing of election results and their presentation. It applied 
mainly to carrying out of the first direct election of the President 
of the CR in January 2013. It was exceptionally demanding to 
cope with preparation for early elections to the Chamber of 
Deputies of the Parliament of the Czech Republic in October. 
Besides that, municipal elections were ensured without mistakes 
where it was necessary to elect new municipal councils based 
on a decision of the Ministry of the Interior of the CR. 

cost-saving Measures
During the entire year 2013, Regional Offices of the CZSO 
continued in their effort to enhance efficiency of their work 
and to reach savings in budget sources. Among the biggest 
budget items of Regional Offices are travel expenses. In 
2012, the budget for this item for Regional Offices was in the 
amount of CZK 5.5 million and real drawing was only CZK 
3.8 million. Therefore, the budget for 2013 has been reduced 
to CZK 3.7 million and despite the reduction its drawing was 
(thanks to rationalization measures) only CZK 3.1 million. Dur-
ing the year, a two-year project of rationalization of location 
of workplaces of Regional Offices and their remote sites in 
districts was virtually completed. The rationalization applied 
to all Regional Offices and almost two thirds of remote sites 
in districts. With regards to utilization of good transport ac-
cessibility and free premises in buildings of Regional Offices, 
6 remote sites were cancelled in total. At other 26 work-
places, their area and thus also related operational costs were 
decreased. Some remote sites were relocated to buildings of 
state administration and thus rentals are not paid any more. 
In 2013, operational savings highly exceeded one-time ex-
penses related to realization of these measures.  ■
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generaL MetHODOLOgY anD regiSterS

general Methodology and classifications
In the area of general methodology and registers, Classifi cation 
of Education (CZ-ISCED 2011) was introduced by the CZSO 
Communication No. 406/2013 Sb. (it corresponds to the Inter-
national Standard Classifi cation of Education, ISCED 2011); up-
dated Classifi cation of Occupations (CZ-ISCO) was announced 
by the CZSO Communication No. 184/2013 Sb., updated 
International Refi ned Diagnosis Related Groups (IR-DRG) by the 
CZSO Communication No. 370/2013 Sb. By Communication 
No. 97/2013 Sb., termination of obligatory use of the Interna-
tional Classifi cation of Functioning, Disability and Health (ICF) 
was announced. Statistical classifi cations are used for data col-
lection and processing and for publishing of summary statistical 
information. All statistical classifi cations including the mentioned 
ones are available on the CZSO web pages. 

Works on decreasing of scope of the reporting duty resulted 
in the Decree No. 317/2013 Sb. amending the Decree No. 
343/2012 Sb., on the Programme of Statistical Surveys for 
2013. The Decree cancelled six surveys carried out by minis-
tries and changed one CZSO survey. The Decree for 2014 did 
not contain further 11 statistical surveys (of which the CZSO 
was responsible for three). By cancelling of statistical forms and 
further reduction of the scope of samples of respondents, the 

administrative burden of respondents by CZSO statistical forms 
decreased by 3.4% compared to 2012. Estimation of overall 
administrative burden is CZK 215.9 million. Reduction of the 
scope of mentioned statistical surveys was enabled also by 
more intensive utilization of administrative data that are taken 
over by the CZSO mainly from the Ministry of Finance of the 
CR, Ministry of Labour and Social Affairs of the CR, and the 
General Financial Directorate. In that area, also some proce-
dures of statistical information processing and necessary instru-
ments were modified. 

The above mentioned reductions resulted from analyses 
made in relation to fulfilment of the Government resolution 
No. 634/2012 on the Intention to enhance ef fectiveness 
of the State Statistical Service from 29 August 2012 and 
the Government resolution No. 37/2013 on the Proposal of 
cost-saving measures in the area of simplification of agendas 
and elimination of duplicates in the state administration for 
2014 of 16 January 2013. A frame for further years was set 
in the Government resolution No. 980/2013 on the Propos-
al of further steps in the enhancement of effectiveness of the 
State Statistical Service and revision in the area of reporting 
and record keeping of 18 December 2013. Activities are fo-
cused mainly on sharing of electronically available data from 

Activities in the area of general methodology 
and statistical registers were (the same as in 
previous years) influenced by gradual solv-
ing of development projects and priority tasks 
of the CZSO. It applies mainly to completion 
of the Administrative Business Register, con-
tinuing project of Redesign of the Statistical 
Information System (SIS), and creation of an 
interconnected system of statistical registers. 
By means of the projects, instruments used in 
statistical production process of the CZSO are 
modernized. 
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income tax returns including annexes, from value added tax 
returns, earnings statements being considered and from their 
summaries. A target of these activities is to create conditions 
for further reduction of the scope of statistical surveys in the 
area of business statistics and labour market statistics. The 
intention results also from requirements of entrepreneurs for 
higher quality utilization of data obtained by individual entities 
of the state administration and for elimination of duplicates in 
providing of the same data. 

Statistical Metainformation System 
Statistical Metainformation System (SMS) was routinely used at 
metadata description of inputs and outputs of statistical surveys 
for 2014. Extensive trainings of all involved employees (espe-
cially from competent departments) took place and then exist-
ing descriptions were revised and new ones were made in the 
area of outputs. The following statistical areas were described: 
national accounts, prices, external trade, industry, construction, 
energy, tourism, business cycle surveys, agriculture, forestry, 
the environment, wastes, water management, demography, 
elections, surveys in households, education, health, culture, 
social security, research, development and information society, 
labour costs, labour force and job opportunities, cross-sectional 
indicators related to territory and financial indicators (budget 
structure), and data from the Statistical Business Register. At 
the same time, all necessary variables were filled in to ensure 
data presentation by means of the Public Database. Used no-
menclatures are continually revised. Data sets are gradually 
published by means of the Public Database. 

Statistical Information System (SIS)
All parts of the Redesign of the SIS project (which is co-financed 
from the EU Structural Funds) entered their implementation phase 
in 2013. It applies mainly to integration instruments, input and 
output subsystem, development of metainformation system, cen-
tral processing, filing system of statistical processing, distribution 
of PDF forms that can be filled in, and the Public Database. This 
year, a renewal of a computer centre for the project needs was 
launched, too. Outputs of the project enabled further already 
mentioned reduction of statistical surveys, distribution of sum-
mary information on the reporting duty for the CZSO reporting 
units, and ongoing distribution of PDF forms that can be filled 
in (instead of paper forms) to data mailboxes of the reporting 
units. Instruments for these activities were optimized in 2013 
and they are operated in a routine regime. 

In 2013, a selection of all suppliers of key parts of the project 
solution was completed, namely in the area of integration in-
struments, input and output subsystem, and in the area of en-
suring of technological infrastructure. Based on the completed 
selection, works were launched on the development of new 
applications within the Redesign of the SIS project. It applies to 
the development of application software enabling to process 
from metainformation descriptions a form (report) in a graph-
ic form, to translate logical controls, create a PDF form ver-
sions that can be filled in, and enabling direct filling in on the  
Internet and own processing of a statistical task at the CZSO. 
New instruments react on current development in the area of 
information and communication technologies and at the same 

time maintain advantages of the existing system of statistical 
information processing based on sharing of the same processes 
by various statistical tasks. Main advantages of applications 
being developed with a direct impact on respondents are: inde-
pendence from an operating system and minimum requirements 
as for hardware and software of the respondent. 

In 2013, regular filling of data warehouse with data of short-
term and annual structural business statistics and selected tasks 
of business statistics continued. Aggregated and derived data 
created within the 2011 Population and Housing Census project 
were continually saved in the data warehouse. Also selected 
administrative data and statistical registers are saved in the data 
warehouse. Analytical works were launched based on which 
creation of data markets (as statistical presentation layers of data 
saved in the data warehouse) will be completed. 

Administrative Business Register 
In 2013, the Administrative Business Register (ROS) was rou-
tinely operated. In the routine operation, primarily requests 
to eliminate prospective errors in reference data are solved, 
enquiries are continuously evaluated together with reclama-
tions for the ROS or its contents on which all editors of ROS 
are working. A legislative solution of the responsibility (editor) 
for municipal and semi-budgetary organizations was not final-
ized in 2013. Financing of the ROS operation up to 2015 is 
ensured by the Government resolution No. 661/2012 and it 
was included in the budget outlook in the form of resources set 
aside on purpose. For operational support, last year a contract 

was concluded on providing of administration services and 
operational support to the Information System of the Adminis-
trative Business Register (IS ROS) as well as a frame contract 
for the IS ROS development.

Statistical Registers
During 2013, statistical registers – the Statistical Business Reg-
ister (RES) and Register of Census Districts and Buildings – were 
gradually connected to basic registers of the public adminis-
tration and the way of their updating was changed as well 
as data sources utilization. At the same time, a new version 
of making data available from RES on the CZSO web pages 
was presented as a reaction on interconnection with basic 
registers. In relation to that, structures of data provided to the 
public were modified. 

Interconnection of statistical registers was made within the proj‑ 
ect focused on creation of a system of mutually interconnected 
statistical registers while taking into account relations and links 
to the basic registers of the public administration. The project 
uses funding from the EU Structural Funds within the Integrated 
Operational Programme. Within the project, data maintained 
as duplicates in respective registers and databases were elim-
inated and conditions for generation of new combined data 
were made. Works on the development of the contents of the 
Statistical Business Register for groups of enterprises in coop-
eration with Eurostat and a European project of the formation 
of multinational enterprise groups (EuroGroups Register, EGR) 
will be finalized in 2014. � ■
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StatiSticaL PrOceSSing

In 2013, the area of statistical processing was 
provided for as for organization by Regional 
Offices of the CZSO and some of competent 
statistical departments of the CZSO. Region-
al Offices ensure mainly data collection in 
households (field surveys) and major part of 
processing of statistical surveys by activity for 
the whole CR, namely for selected businesses 
including government and non-profit organ-
izations. Competent statistical departments 
make methodology for statistical surveys and 
process output information of these surveys, 
in some cases they also directly collect and 
process data from reporting units. 

Data collection was carried out using electronic or paper forms. 
All reporting units, which have a data box, were newly sent 
an electronic statistical form in editable PDF format instead of 
paper one. In average, it was 63.9% forms sent to data boxes. 
The share of electronically sent forms (reports) from respondents 
in the total number of reports received increased (compared 
to 2012) to 70.5%. Reporting units are informed about their re-
porting duty by an Announcement about reporting duty, which 
is sent in the beginning of the year. After having included re-
ports with multiple periodicity, the total of 616 thousand reports 
were processed (excluding reports for population statistics and 
reports for organizational statistics) and the average rate of 
return of statistical reports was 84.8%. 

Pursuant to the Decree No. 317/2013 Sb., amending the Decree 
No. 343/2012 Sb., on the Programme of Statistical Surveys for 
2013, the CZSO determined that in the processing year 2013 
businesses doing their business in the CR will have reporting 
duty at 110 statistical surveys. Estimated administrative burden 
of the surveys is in the amount of CZK 215.9 million. 

All pieces of information including those on updates made to sta-
tistical forms can be obtained by respondents at the www.vykazy.
cz website, which is an integral part of the CZSO presentation 

on the web. Respondents can find there methodological and 
technical information including contacts to respective processing 
workplaces and since 2013 also statistical forms in an editable 
PDF format. The electronic forms are also sent to data boxes 
instead of paper forms sent in the past.  ■
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BuSineSS StatiSticS

In 2013, works in the area of business statistics 
continued as well as works on a description of 
statistical variables within the statistical me-
tainformation system. Further, the Register of 
Accommodation Establishments was updated. 
In the area of business statistics, four unique 
publications were issued during 2013 and in 
the beginning of 2014: Long-term Develop-
ment of Housing Construction in the Czech 
Republic, Historical Yearbook of Energy Sta-
tistics, Food Consumption in 1948–2012, and 
in cooperation with the Charles University 
Green Growth in the Czech Republic Selected 
Indicators 2013.

cross-Sectional Business Statistics
In the area of business statistics, Eurostat continued in 2013 to 
prepare a regulation, which should (with the aim to improve 
coherence, comparability, and consistency) integrate as for 
legislation and methodology all business statistics that are now 
provided for by many regulations, which are often not intercon-
nected within the legislation. An integrated regulation, so-called 
FRIBS (Framework Regulation Integrating Business Statistics) is 
being prepared with indirect participation of the CZSO, which 
comments in writing submitted drafts and its experts participate 
in working groups on individual areas of statistics.

The description of statistical variables within the statistical me-
tainformation system continued. In short-term statistics, scope 
of indicators provided to Eurostat databases was extended by 
employment indicators in trade and services. 

In the area of structural statistics, works continued during 2013 
on tuning, tests, and modification of a model for estimation of 
selected indicators for unincorporated private entrepreneurs 
(hereinafter referred to as model) by using administrative data, 
i.e. data available to the CZSO from other administrative au-
thorities, primarily the General Financial Directorate and the 
Czech Social Security Administration. In relation to finalizing of 

works on the model, major part of works on revisions of data 
for 2008 to 2010 was made in order to maintain comparability 
of time series of annual indicators. Works on the revision were 
completely finished during the first half-year of 2013. 

For 2014, a repeated survey on the scope and structure of 
trading via the Internet and other forms of sale in enterprises 
principal activity of which is retail trade was prepared. 

industry, construction, and energy
In 2013, intensive works were related to implementation of 
instruments created within the Redesign of the Statistical Infor-
mation System (SIS) project; among others, it was preparation 
of metadata descriptions and definition of statistical tasks in the 
new statistical information system. Further, experts participated 
in fulfilment of the priority task of Enhancing Effectiveness of 
the State Statistical Service, which lies in reduction of adminis-
trative burden on respondents and making administrative data 
better available for the State Statistical Service. 

In the area of statistics on industry, the first processing of a mod-
ified statistical report (Prům 2-01 form) for 2012 was made and 
evaluated. Targets of the modification lying in simplification of 
the form and ensuring of new requirements of National Accounts 
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In the field of agricultural surveys on animal and crop output 
with annual and shorter periodicity, besides standard works 
also highly demanding works as for capacities took place 
within the Redesign of the SIS. 

In compliance with fulfilment of tasks contained in the Govern-
ment resolution No. 634/2012 on the Intention to enhance 
effectiveness of the State Statistical Service from 29 August 
2012, contents of a statistical form on areas under selected 
winter crops of the Ministry of Agriculture of the CR (Ozim(Mze) 
9-01) was integrated in the CZSO statistical form (Zem 6-01) 
on final harvest. 

Negotiations continued with the State Phytosanitary Adminis-
tration (SPA) on ensuring of data on application of pesticides in 
agriculture according to the Regulation (EC) No. 1185/2009 
of the European Parliament and of the Council concerning 
statistics on pesticides. For 2013, the SPA will newly provide 
data on treated area in compliance with the Article 1 of the 
Commission Regulation (EU) No 656/2011 implementing Reg-
ulation (EC) No 1185/2009 of the European Parliament and 
of the Council concerning statistics on pesticides, as regards 
definitions and list of active substances, i.e. independently from 
the number of treatments. 

Results of analytical and synthetic disciplines, i.e. economic 
accounts for agriculture (EAA) and food consumption were 
presented on press conferences. In the case of the EAA, it was 
a conference organized by the Ministry of Agriculture of the 
CR on the floor of the Chamber of Deputies of the Parliament 
of the CR; for presentation of food consumption also the pub-
lication Food Consumption in 1948–2012 of long-term time 
series was prepared along with update results. 

Works continued within forestry statistics; some changes were 
made in the area of economic accounts for forestry and log-
ging, in which accuracy improvements were made in relation 
to the changing methodology of Eurostat and in connection 
with national accounts.

In the field of water statistics, methodology of data acquisi-
tion was elaborated in the breakdown by area of individual 
river catchments. This breakdown is required by the European 
Commission. 

In 2013, data according to the Regulation (EU) No. 691/2011 
of the European Parliament and of the Council on European 
environmental economic accounts were transmitted to Eurostat 
for the first time. It applied to the air emission account, which is 
compiled in cooperation with the Czech Hydrometeorological 
Institute, the environmentally related taxes, and the material 
flow account. With the participation of representatives from 
the CZSO, negotiations in the European Parliament continued 
on formulation of three new modules, which will be integrat-
ed in the new regulation (the energy account, goods and 
services account, and environmental protection expenditure 
account). Eurostat approved a grant for making of a method 
for acquisition of data for compilation of the environmental 
subsidies account. 

The environment statistics cooperated with the Environment 
Center of the Charles University in Prague on elaboration of 
the publication Green Growth in the Czech Republic Selected 
Indicators 2013. Further, it coordinated works on creation of 
indicators for the Progress Report on the Czech Republic Sus-
tainable Development, in which other units of the CZSO par-
ticipated significantly. 

Financial and insurance activities
Based on an analysis of all institutions kept in the Statistical 
Business Register (under sector 12) from the point of view of 
their current principal economic activity and correct classifi-
cation to institutional sectors according to the new ESA 2010 
standards, backward calculations of time series were made 
from processing of statistical reports of financial institutions. 
Further, preparatory works were launched for implementation 
of the ESA 2010 standards in processing of statistical surveys 
(starting from 2014). At the same time, lists of data sets taken 
over from the Czech National Bank were modified.  ■

were met. In the end of 2013, an audit of the industrial pro-
duction index started. 

In the area of construction and housing construction statistics, 
processing of a simplified Stav 7-99 (Announcement on com-
pletion of a building or dwelling) statistical form was made; 
released data were taken over from the RUIAN (Register of 
Territorial Identification, Addresses, and Real Estate). During 
2013, an extensive publication Long-term Development of 
Housing Construction in the Czech Republic was prepared; it 
was issued in January 2014. 

For energy statistics, an extraordinary publication Historical 
Yearbook of Energy Statistics was finished and published; it 
contains basic statistical information on the state and develop-
ment of the industry in time. Further, cooperation was developed 
among ministries in the area of electro-energy statistics and in 
the area of energy efficiency issues. In relation to an amend-
ment of the regulation on energy statistics, preparatory works 
started on ensuring of update data on energy consumption in 
households, so-called ENERGO. 

Hotels, restaurants, and tourism
During 2013, additional controls of results of 2012 census of 
accommodation establishments were made. Based on the data, 
the Register of Accommodation Establishments was updated so 

that newly found collective accommodation establishments be-
came a part of a regular statistical survey on accommodation 
capacities and accommodation outputs. Results of the census 
for individual accommodation establishments were (according 
to requirements of the Regulation (EU) No. 692/2011 of the 
European Parliament and of the Council concerning European 
statistics on tourism and repealing Council Directive 95/97/EC) 
reported to Eurostat. At the same time, sets of microdata from 
the regular survey on tourism among households as well as the 
quality report were sent. 

The CZSO participated in methodological preparation of a sur-
vey of the so-called incentive tourism and a census of restaurants 
planned for 2014. A working group has been established for 
analyses of possibilities to replace a survey on inbound tour-
ism from 2015. The CZSO also participated in preparation of 
the Global Forum on Tourism Statistics, which is to take place 
in May 2014 in Prague. 

agriculture and Forestry
In 2013, according to the Regulation (EC) No. 1166/2008 of 
the European Parliament and of the Council on farm structure 
surveys and the survey on agricultural production methods and 
repealing Council Regulation (EEC) No. 571/88 a structural 
survey in agriculture (ZEM 2013) was carried out outputs of 
which serve to the EU classification of agricultural enterpris-
es by production orientation and economic size, or rather to 
formation of European agricultural and environmental policy. 
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National accounts statistics focused mainly on 
inclusion of methodological changes resulting 
from the ESA 2010 in routine statistics. Quar-
terly national accounts statistics succeeded in 
shortening of terms for publication of indica-
tors of GDP formation and use; in the area of 
government accounts works continued on the 
project of integration of all data available for 
the government sector. In price statistics, real 
estate price index revision was made and in 
tourism statistics, a data audit was carried out.

national accounts Statistics
In the area of international cooperation, on the European level the 
process of preparation of the system of national accounts revision 
continued, in which experts of the CZSO were also included. 
As for legislation, the process culminated by adoption of the 
Regulation (EU) No 549/2013 of the European Parliament and 
of the Council on the European system of national and regional 
accounts in the fi rst half-year of 2013. Simultaneously, prepara-
tions for the incorporation of changes to methodology into routine 
statistics have been made, where they will be refl ected in 2014. 
Besides changes due to transition to the European System of 
Accounts (ESA) 2010 and a new Balance of Payments Manual, 
the national accounts revision will eliminate also discrepancies 
of some calculations with the already existing methodology and 
in some areas it will extend the current national accounts system 
in the CR in reaction to user requests. The need to coordinate 
work of a large team of professionals included in the occasion-
al revision that consists of about 50 employees of the CZSO 
and the Czech National Bank (CNB) entailed the necessity to 
organize the whole action as a project, which is managed by 
heads of national accounts of the CZSO and statistics section 
of the CNB. With regards to its importance, the project was re-
peatedly included in the Priority Tasks of the CZSO. Experts of 
national accounts departments also continued to be included in 
international projects of assistance to less developed countries 
in the form of expert missions and study visits. 

In the area of quarterly accounts, works focused on shortening 
of the term of publication of indicators of formation and use of 
the gross domestic product. The term was shortened from the 
70th to 60th calendar day after the reference quarter. At the 
same time, a third term for estimation of quarterly indicators was 
included in the plan of news releases, namely 90 days after the 
reference quarter. It was possible to use for that term already 
all available data sources and at the same time to reach full 
consistency of all outputs of quarterly accounts. 

In the area of government accounts, works continued on the proj-
ect of integration of all available statistical and administrative 
data for the general government sector and enhancement of 
quality of source data for calculation of the Maastricht deficit 
and debt. In cooperation with the Ministry of Finance of the 
CR, experts from the CZSO participated in implementation of 
the Auxiliary Analytical Overview as a supplementary data 
source to the Integrated Information System of the State Treas-
ury. Implementation of the system will enable already in 2014 
to substantially decrease burden of reporting units included in 
the general government sector by statistical reporting. 

Price Statistics
In price statistics, a revision of real estate price index was made 
in 2013 with transition to a new base year of 2010. Permanent 
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production of internationally comparable Housing Price Index 
was introduced in that year, too (for the time being as a pilot 
for Eurostat). In consumer price statistics, a preparation for up-
date of new weights was made (to be used in 2014). Gradu-
ally, coverage of the area of prices of services was extended. 
The roundwood price index methodology was improved; a new 
price index of woodworkers started to be produced experimen-
tally to better meet requirements of users in the future. In the area 
of international statistical cooperation, to fulfil requirements of 
the Purchasing Power Parities project was a key task. Resulting 
statistics were improved there, mainly thanks to a new survey 
on volumes and prices of medical procedures. 

External Trade
In external trade statistics, after organizational changes taking 
place at the General Directorate of Customs, cooperation on 
data controls markedly intensified in the system of Intrastat and 
Extrastat. During utilization of administrative data from tax returns 
their quality further improved. A priority task for 2013 was to 
make an audit, which stated that regulations and recommenda-
tions of Eurostat are met in the internationally used methodology 
and that the model methodology of the national concept guar-
anteed by national accounts is harmonized with requirements 
of balance of payments and national accounts methodology. 
Within a grant of Eurostat, works continued to decrease mutual 
asymmetries in trade in goods among EU member states. The 
CZSO External Trade Statistics Department is involved also in 
the Europe-wide SIMSTAT project, which explores possibilities 
to simplify Intrastat by utilization of microdata exchange among 
member states. A visit of the Director-General of Eurostat focusing 
on the issue of external trade in goods was an extraordinary 
event. In the area of export and import of services statistics, 
activities focused on preparation of data revision in 2014 ac-
cording to a new methodology, including setting of output sets. 
A special attention was paid to the capture of inward processing 
or processing in data of external trade. � ■
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In 2013, estimation of population of the CR 
up to the year 2100 was elaborated in three 
versions. A major part of works related to the 
Sample Survey of Persons with Disabilities for 
2013 was also done and European Health In-
terview Survey (EHIS) was prepared. Further, 
the health account (SHA) and culture account 
were compiled and already the 9th Living Condi-
tions survey was carried out. Within the Labour 
Force Sample Survey (LFSS), a News Release 
was introduced on rates of employment, unem-
ployment, and economic activity.

In demographic statistics, Regulation (EU) No. 1260/2013 
of the European Parliament and of the Council on European 
demographic statistics became effective in the end of 2013. 
The regulation sets the duty to provide demographic data 
for usually residing population. Year 2013 is the first refer-
ence year for which data will be provided according to the 
Regulation. 

Besides standard outputs that are made every year, demo-
graphic statistics elaborated and published in the middle of 
the year an estimation of population of the Czech Republic 
up to the year 2100 (in three versions). The estimation project-
ed the future development of the total number of inhabitants 
based on formulated expectations of fur ther development 
of fertility, mortality rate, and foreign migration; it showed 
the process, intensity, and timing of very marked changes 
in the age structure. A nationwide estimation was followed 
by preparation of estimations of population of individual re-
gions of the CR. 

In the area of social statistics, a major part of works related 
to the Sample Survey of Persons with Disabilities was done in 
2013 by the CZSO in cooperation with the Institute of Health 
Information and Statistics of the CR (IHIS) in compliance with the 

relevant resolution of the Government of the CR. In cooperation 
with the mentioned institute, also European Health Interview 
Survey (EHIS) was being prepared. 

Last year, a final phase of the Eurostat grant related to the 
Adult Education Survey (AES) took place. Final evaluation re-
ports were prepared and a large publication with the survey 
results was issued; the results (together with the results of the 
Continuing Vocational Training Survey of employed persons 
in enterprises) were presented on several occasions (University 
of Economics, CZSO workshop, interdepartmental group on 
statistics on further education). 

The following tasks were also important: compilation of the 
annual System of Health Accounts (SHA) according to the joint 
methodology of Eurostat and OECD and compilation of the 
culture account in cooperation with institutions of the Ministry 
of Culture of the CR (the National Information and Consulting 
Centre for Culture and the Art and Theatre Institute) according 
to the relevant Government resolution. As for international co-
operation, long-term participation of the CZSO in the UNICEF 
international project of MONEE has to be mentioned; it fo-
cuses on obtaining of data and processing of analyses related 
to child population for UNICEF. 
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In the area of social surveys among households, in 2013 al-
ready the ninth Living Conditions survey was carried out as 
a national version of the Europe-wide EU-SILC survey. It com-
prised a brand new module focusing on well-being. Within 
regularly made audits, an audit of household budget statistics 
was made; conclusions and recommendations thereof are an 
important impulse to further improvement of the agenda, espe-
cially from the point of view of satisfying user needs. 

In the area of labour market statistics, standard publication of 
median values and regional indicators started in 2013 within 
a quarterly News Release on wages. 

Within the LFSS, a monthly News Release on rates of employ-
ment, unemployment, and economic activity was introduced. 
An ad hoc module Transition from Work into Retirement was 
finished; the results were published separately and sent to 
Eurostat. In the field, in 2013, a survey of an ad hoc module 
on Accidents at work and work-related health problems was 
carried out. Further, survey of an ad hoc module of the LFSS 
for 2014 was prepared on the topic: Migrants and their direct 
descendants. Background materials for a revision of European 
legislation for labour force statistics were prepared. 

The international project European Statistical System network 
(ESSnet) to develop the European Socio-economic Classification 

continued. The CZSO within a consortium of national statistical 
institutes and in cooperation with the Institute of Sociology of 
the Academy of Sciences of the CR prepared three prototypes 
of the new classification and tested them on selected databas-
es; the project will be finished in 2014.

Statistics on science, research, and innovations were (as 
every year) focused mainly on presentation of vast information 
sources these statistics have within the CZSO and on making 
them available to users including international comparison. 
The CZSO, for example, participated a lot in the publica-
tion of the Research, Development and Innovation Council: 
Analysis of the existing state of research, development, and 
innovation in the Czech Republic and a comparison with the 
situation abroad in 2013 that is submitted every year to the 
Government of the CR. 

In 2013, a revision of the Annual survey on research and de-
velopment was made in order to ensure necessary data for 
capitalization of research and development according to the 
new European System of Accounts (ESA 2010) and new require-
ments arising from the first results of the ongoing revision of the 
Frascati Manual. In the same year, a large survey on innova-
tion activities of enterprises TI2012 was carried out, which is 
obligatory in all EU countries biyearly, since 2012 according to 
the Commission Implementing Regulation (EU) No. 995/2012 

laying down detailed rules for the implementation of Decision 
No. 1608/2003/EC of the European Parliament and of the 
Council concerning the production and development of Com-
munity statistics on science and technology.

In 2013, further marked development of statistics in the area of 
measurement of information and communication technologies 
took place, especially in the area of information economy. 
The target was to ensure necessary indicators on the electron-
ic communications state policy (Digital Czech Republic v. 2.0: 
Way to digital economy). The development was based exclu-
sively on better utilization of existing statistical or administrative 
data sources. The result was, among others, also elaboration 
of a summary publication: Information Economy in Figures that 
comprises basic economic indicators in the area of ICT in the 
Czech Republic and abroad. 

In 2013, the CZSO also markedly contributed (within the in-
ternational Partnership for Measuring ICT for Development) to 
updating of a list of basic ICT indicators determined for meas-
uring of information society and economy on a worldwide lev-
el, which were approved on the meeting of the UN Statistical 
Commission in New York in 2007.  ■
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In 2013, there were two key tasks of the elec-
tion statistics. Firstly, a planned task to realize 
historically the first direct election of the Pres-
ident of the Czech Republic. The presidential 
election had been prepared already since au-
tumn 2012. It had two rounds in January 2013. 
Secondly, an unplanned task that arose during 
the year, to process results of early elections 
to the Chamber of Deputies of the Parliament 
of the Czech Republic.

Elections to the Chamber of Deputies of the Parliament of the 
Czech Republic were carried out in October 2013 as a result 
of dissolution of the Chamber of Deputies of the CR, which 
took place in autumn 2013. The elections had to take place 
within 60 days of the dissolution; therefore, the preparation 
was made in shortened terms stipulated by law. Preparation 
of nationwide elections in such a short time took place for the 
first time and all electoral bodies including the CZSO coped 
with it successfully. 

At both the aforementioned elections, voting took place not 
only in the CR, but also at more than 100 representative offices 
abroad. During elections to the Chamber of Deputies of the CR, 
results of voting from abroad were added to the results from the 
Středočeský Region. No problems occurred at results process-
ing – the results were processed at full quality and in due time 
handed over to the State Electoral Committee. 

Besides the mentioned nationwide elections, the CZSO ensured 
also processing of results of extraordinary municipal elections. 
It applied mainly to new elections in municipalities, in which 
municipal council ceased to exist. Those elections took place 
at four different terms during the year. 

During 2013, the CZSO participated in formation of election 
legislation and preparation of new procedures for execution 

of elections. Among the most important legislative issues were: 
participation in formation and comments on amendments to 
election acts and respective implementing regulations.  ■
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In the end of 2013, the 2011 Population and 
Housing Census project was successfully com-
pleted. Standard processing outputs were pub-
lished on the web pages, data publications 
were issued for all basic areas together with 
three basic publications, and special outputs 
were continually processed according to user 
requirements. In the end of the year, works 
started on anonymization of Census forms. 

Pursuant to the Act No. 296/2009 Sb., on 2011 Population 
and Housing Census, the Census project was successfully 
completed in the end of 2013. The main task in 2013 was to 
finalize results processing and to present the results, which was 
successfully fulfilled. 

All outputs from standard processing were presented on the 
CZSO web pages. Data publications were issued for all basic 
2011 Census areas: Population; Dwellings; Households; Fe-
male Fertility; Commuting to Work; a summary data publica-
tion covering most of the areas was also published (Population, 
Houses, Dwellings, and Households). 

Besides that, also three basic Census publications were issued. 
Statistical Lexicon of Municipalities, issued in cooperation with 
the Ministry of the Interior of the CR, comprises basic data 
from the Census down to the level of municipal parts and ba-
sic settlement units recalculated to territorial breakdown as at 
1 January 2013. 2011 Census – Source Work is a summary 
publication containing both history of censuses and, especially, 
detailed data from the 2011 Census as well as brief thematic 
analyses of basic areas. 2011 Census Atlas is a graphical pub-
lication that contains texts of analytical and methodological 
character with graphs and tables for selected characteristics 
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of population, households, houses and dwelling stock. It is 
supplemented by thematic maps for the selected characteris-
tics down to the level of municipalities.

Besides standard data outputs published offi cially, also spe-
cial outputs according to user requirements were continuously 
processed from the Census data. Clients ordering the data that 
cannot be provided by any other source but a population census 
are: international institutions (e.g. the World Bank), public admin-
istration bodies (e.g. the Government Council for Older Persons 
and Population Ageing, the Ministry of the Interior of the CR, 
Ministry of Industry and Trade of the CR, Ministry of Health of the 
CR), regional institutions (City Hall of Prague, Regional Authority 
of the Jihomoravský Region), scientifi c and research institutions 
(the Institute of Sociology of the Academy of Sciences of the 
CR, the Research Institute for Labour and Social Affairs, various 
workplaces at universities, and the like), state-owned enterpris-
es (Povodí s.p.; Česká pošta, s.p.), and many business entities. 

Special outputs were also prepared in relation to the Com-
mission Regulation (EU) No. 519/2010 adopting the pro-
gramme of the statistical data and of the metadata for popu-
lation and housing censuses provided for by Regulation (EC) 
No. 763/2008 of the European Parliament and of the Council. 
The programme consists of 60 so-called hyper-cubes that are 

defined separately. They have unified definition and technical 
parameters for making data available; they are binding for all 
Member States and thus ensure reliability of comparison of 
EU-wide overviews. Those outputs were fully prepared in the 
end of 2013; in the beginning of 2014, only technical part of 
making them available is to be solved. 

In the end of the year, works on anonymization of census forms 
started, because according to the Act No. 296/2009 Sb., 
on 2011 Population and Housing Census, census forms are to 
be transferred to an electric form at processing and electronic 
forms filled in by liable persons shall be handed over in an an-
onymized form to the National Archives for permanent deposit 
until 25 March 2014 at the latest.

For 2013, the Ministry of Finance of the CR did not open the 
State Budget for the Population and Housing Census item and 
informed the CZSO that it can draw unspent financial resources 
from previous periods. The total amount of the resources was 
CZK 30 998 thousand. It was reached by economising that 
even in 2013 the amount was not fully drawn. In the end it meant 
that during 2008–2013 almost a 10% saving was reached at 
the Population and Housing Census (over CZK 246 million) in 
comparison to the approved budget in the intended subject 
matter of the law.  ■
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PrODuctS anD SerViceS

A complex change of the CZSO web presenta-
tion, which occurred in the end of 2011, was 
very successful – users are fi nding information 
more easily themselves. It results from a signifi -
cant decrease in the number of enquiries by the 
public. The CZSO is on the top among national 
institutions as for “opening of data of the public 
administration”. 

czSO web pages
Official web pages of the CZSO are one of the main instru-
ments of communication with the public and users of statistical 
information. Regular analysis of the website visiting rate con-
tributes to the effort to continually improve design and structure 
of web pages and make modifications according to needs 
of users. Compared to 2012, the CZSO website visiting rate 
slightly increased. In 2013, the CZSO website (www.czso.
cz) was visited by 1 265.3 thousand unique visitors and the 
main page recorded over 11 million displays. During 2013, 
the visiting rate reflected also big interest of users in results of 
the presidential election (11 and 12 January 2013) and the 
parliamentary election (25 and 26 October 2013). 

In 2013, the CZSO web presentation newly offered to users 
selected data from elections and the 2011 Population and 
Housing Census in open formats, i.e. formats that are easy to 
work with and have no limitations as for further processing. 
Also some electronic versions of published products underwent 
a major change of their design – for example, the Statistika 
& My journal. A wide-ranging and continually updated page 
on International Year of Statistics was newly published. Also 
majority of publications with the 2011 Population and Housing 
Census results were made accessible on the Internet to users. 
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Public Database 
The Public Database (VDB) contained 60 million data in the 
end of 2013; during 2013 the number increased by 7 million. 
In the new VDB2 under preparation, which offers results of the 
2011 Census, already 380 million pieces of data are prepared. 
Visiting rate of the VDB web pages in 2013 increased, the 
number of displayed pages reached 762 thousand, i.e. by 
11% more than in 2012. Users were most interested in tables 
with selection of indicators on municipalities; high visiting rate 
belongs also to tables for regional accounts, unemployment, 
wages, and also historical comparison of results of population 
and housing censuses since 1869.

Publication Activities
The Catalogue of Products for 2013 comprised 291 products 
when it was approved (by 3 more than in 2012), of which 

32 were analyses, 57 time series, 167 data sets, 19 news 
releases, etc. During the year, it was added by 17 printed 
titles; 93 titles were issued in a printed form. From the total 
number of printed publications, 23 comprised results of the 
2011 Population and Housing Census. Also in 2013, the 
following were among the most popular: the Statistical Year-
book of the Czech Republic 2012, regional yearbooks, Small 
Lexicon of Municipalities, Demographic Yearbook of the CR, 
and Consumer Price Indices. 

Central Statistical Library
There were 56 new readers, who registered in the Central 
Statistical Library; in the end of 2013 it had 1 960 regis-
tered users. During the year, 1 839 users visited the CZSO 
library, who borrowed 12 346 publications (mainly for use 
in the library). 

Services Provided
In 2013, the total of 19 101 enquiries and requests were 
received, of which about 53% were directed to the CZSO 
Headquarters, the rest to regional workplaces. About 88% of 
enquiries were handled until the next day after delivery. The 
total number of enquiries and requests was by almost a fifth 
lower than in the previous year. A long-term decrease in de-
mand for services of the CZSO takes place mainly due to all 
the time increasing volume of information published on the web 
pages. Data are (after substantial change of both structure and 
graphics of the presentation on the web in 2011) user-friendly 
in such extent that the number of requests related to the support 
of services decreased. A marked drop was recorded at the 
Statistical Business Register (SBR) – in relation to implementation 
of the system of basic registers the CZSO no longer provides 
extracts from the SBR.

Sales for services provided reached in 2013 the amount of 
CZK 3.8 million, which is by CZK 0.3 million less than in the 
previous year. However, the budget of income, which was set 
for CZK 2.5 million, was achieved with considerable reserve. 
After years, in which the biggest share in income belonged to 
orders connected with the Statistical Business Register, in 2013 
the highest (53%) share came from non-standard orders. Income 
from subscription of publications is all the time lower and in 2013 
it made about a twelfth of income from 2008.
 
The CZSO is already for the tenth year part of the network of 
national contact centres – European Statistical Data Support 
(ESDS). Within inclusion in this project of international coopera‑ 
tion, the CZSO answered 336 requests in 2013. � ■
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internatiOnaL cOOPeratiOn

International cooperation has (with regards 
to statistical data utilization for internation-
al comparisons as well as membership of the 
Czech Republic in the European Union and 
other international organizations) a key impact 
on activity of the CZSO. Many experts of the 
CZSO participate in it directly or indirectly. 

european union
Preparation and implementation of legal regulations of the EU 
required also in 2013 ongoing communication and cooperation 
with Eurostat, part of which is also participation in meetings 
of working structures of the European Statistical System (ESS). 
These issues were subject of negotiations mainly of working 
groups on individual statistics, Task Forces established to solve 
specific issues, meetings of directors on broader statistical ar-
eas, and meetings of committees of the European Commission 
called on by Eurostat. A key role was played further by the 
European Statistical System Committee the mission of which is 
professional leading of European statistics. From that point of 
view, participation of the CZSO President in its meetings was 
important as well as the President’s involvement in the Partner-
ship Group consisting of selected highest representatives of 
statistical institutes of the EU Member States and Eurostat. Key 
topics negotiated in 2013 were: cooperation of the European 
Statistical System with the European System of Central Banks, 
which culminated by establishment and the first meeting of the 
European Statistical Forum in November 2013 with participa-
tion of representatives of both the systems. 

A discussion on the future of the ESS at a regular annual Con-
ference of the Directors General of the National Statistical 
Institutes (DGINS) in The Hague was followed by a meet-
ing of heads of statistical institutes in Prague in December 

2013, which was focused on preparation of the ESS further 
development strategy. Discussed intentions are closely con-
nected to the already launched activities, which are related 
to negotiated changes in external trade statistics (the SIM-
STAT project) or business statistics. Also a visit of the Director 
General of Eurostat, Mr. Walter Radermacher, in Prague in 
May 2013 was devoted to external trade statistics and some 
other topical issues. 

Activities to ensure a wide spectrum of statistical data for the 
needs of the EU continued including preparation for implementa-
tion of a revised system of national and regional accounts (ESA 
2010) according to the regulation of the European Parliament 
and of the Council adopted in June 2013. 

The focus on quality of provided statistical data was reflect-
ed, among others, also in preparation of evaluation of imple-
mentation of the European Statistics Code of Practice, which 
will take a form of external evaluations (peer reviews) of sta-
tistical systems of individual EU Member States and Eurostat 
in 2014–2015. 

Within the Council of the European Union, on the meeting of 
a working group on statistics, representatives of the CZSO 
expressed about draft legal regulations being negotiated that 
are submitted by the European Commission to the European 
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Parliament and the Council. It applied mainly to the revision of 
the regulation on European statistics, changes of several other 
legal regulations (on statistics of agriculture and fishery, on the 
Labour Force Sample Survey, on European environmental ac-
counts, on the European Statistical Programme for 2013–2017, 
on providing and quality of statistics for the so-called Excessive 
Imbalance Procedure, on statistical surveys on the structure of 
agricultural enterprises, and agricultural production methods as 
for the 2014–2018 financial frame), and on the new regulation 
on demographic statistics. 

For co-fi nancing of selected newly introduced statistics, proce-
dures, and methods grants provided by the European Commission 
were used, especially in the areas of external trade statistics, 
national accounts, information technologies, labour and labour 
force, agriculture, prices, and processing of data obtained with-
in the Population and Housing Census. Experts from the CZSO 
participated in educational activities within the European Statis-
tical Training Programme (ESTP) both in the role of participants 
as well as part of groups of lecturers (metadata). The possibili-
ty to gain knowledge from realized ESS development projects 
(so-called ESS-nets) for utilization by other ESS members in the 
form of professional seminars was used in the area of administra-
tive data, work with microdata or elimination of inconsistencies 
in defi nitions of key variables. 

Other international Organizations
Involvement in activities of other international organizations con-
tinued, especially in the United Nations Organization (UNO) 
and the Organization for Economic Cooperation and Devel-
opment (OECD). 

The UN Statistical Commission, in which the CR is represented 
by the CZSO President and is now one of its 24 members, 
dealt on one of its regular meetings with a wide scope of 
issues including national accounts statistics, statistics of ag-
riculture, sustainable development, crime statistics, and also 
cross-sectional statistics – e.g. implementation of Fundamental 
Principles of Official Statistics. The UN Statistical Commission 
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approved an updated Framework for the Development of 
Environment Statistics (FDES) and a programme to support its 
implementation prepared by the working group headed by 
the CZSO President. 

Also a meeting of the Conference of European Statisticians of the 
UNECE, in which the CZSO President participates for the CR, 
was devoted to the System of Environmental-Economic Accounting 
(SEEA) and sustainable development measurement in relation to 
Rio+20 conference in the previous year. Enabling of access to 
microdata for scientifi c purposes was another key topic. Within 
disposable fi nancial resources, CZSO experts participated in 
some other meetings within this international institution, name-
ly on the issue of national accounts, population censuses, and 
demographic forecasts. 

The OECD Statistical Committee in 2013 dealt with both – 
statistical topics (among others the issue of measurement of 

productivity and competition, measurement of social capital, 
economic sources of households, environmental accounts or 
measurement of trade with value added) as well as institutional 
issues (mainly change of the mandate of the OECD Statistical 
Committee, strategy of its global relationships, coordination 
with other OECD committees). These issues were also dealt with 
by the bureau of the OECD Statistical Committee the CZSO 
President is also a member of. With regards to financial possi-
bilities also other representatives of the CZSO participated in 
work of professional statistical bodies of the OECD – mainly 
in the area of statistics of globalization, foreign investments, 
energy, tourism, science and technology, information society, 
access to microdata, national accounts, financial statistics, and 
business cycle surveys. 

In 2013, the 59th World Statistical Congress took place in 
Hong Kong; it was organized by the International Statistical 
Institute and over 2 000 representatives of international and 

national statistical institutes and organizations and representa-
tives of scientific and educational institutions from all over the 
world participated in it. The CZSO President organized and 
headed a section focusing on the issue of quality of official 
statistics, in which also the former President of the CZSO, 
Mr. Edvard Outrata, presented his contribution. 

technical assistance
Providing of technical assistance abroad by experts of the 
CZSO (financed from EU funds or the World Bank) in order to 
strengthen statistical infrastructure and deepen harmonization 
of statistics in transforming countries continued also in 2013. 
Sharing of professional knowledge and experience partial-
ly followed the preceding cooperation (for example within 
a twinning project focusing on issues of national accounts 
for statistical office of the Former Yugoslav Republic of Mac-
edonia). The CZSO also launched its activities in the project 
financed by the World Bank in Kazakhstan under leadership 
of the statistical office of Germany, namely in the areas of 
metadata and classifications. Further activities of the CZSO 
were directed to Turkey in the area of regional accounts of 
households. 

Bilateral and Multilateral cooperation
Within traditional bilateral cooperation with the Statistical Of-
fice of the Slovak Republic, a meeting of delegations led by 

presidents of both statistical offices took place on topical activi-
ties of the offices, issued historical yearbook of national accounts, 
and building of statistical information systems. Further working 
meetings took place e.g. in the areas of national accounts, ex-
ternal trade, and social statistics. Exchange of experience takes 
place also within non-formal consultations at working meetings 
abroad or in usual work relationships. 

Based on a request of the General Statistical Office of Viet 
Nam, the CZSO hosted a visit by a delegation led by its 
Vice-President, in which also representatives of other Vietnam-
ese national institutions were represented. Within the meet-
ing, CZSO representatives shared their experience related 
to legal aspects of functioning of official statistics in the CR, 
activities of the Statistical Council, coordination of statistical 
service, and data dissemination. Meetings with statistical ex-
perts of other countries were devoted mainly to external trade 
(Poland, Germany, Romania), regional cooperation (Austria, 
Poland, Germany), price statistics (Russia), and national ac-
counts (Azerbaijan, Latvia). 

In 2013, the CZSO hosted 25 visits from abroad and the meet-
ings were attended by 111 foreign experts. 

The total number of business trips abroad was 272 in 2013 and 
delegated representatives participated in 223 actions.  ■
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employees in 2011–2013 (as at 31 December)

2011 2012 2013

Number of employees 1 472 1 433 1 388

of which for the Census 94 60 9

Share of females (%) 75.5 75.2 76.2

Staff with higher 
education (%)

47.6 49.7 50.2

Average age (years) 47.3 47.8 47.8

Age group (years)

up to 30 122 102 98

31–40 298 276 282

41–50 403 406 389

51–60 530 517 490

61+ 119 132 129

HuMan reSOurceS ManageMent

In the area of personnel management, year 
2013 was a year of stabilization of quantity 
and development of quality of human poten-
tial of the CZSO. Increasing and improvement 
of qualification of the staff, continual devel-
opment of their professional knowledge and 
skills is a necessary prerequisite for successful 
generation change on the posts of key experts 
of the CZSO.

The Ministry of Finance of the CR set the binding limit number of 
employees at 1 499 persons for the CZSO for the year 2013. 
The actual annual FTE number was 1 365 employees in total, 
of which 20 were for the 2011 Population and Housing Cen-
sus. As at 31 December 2013, the CZSO employed 1 388 
persons (headcount), of which 9 were hired for the Census. 

During 2013, employment was terminated for 106 employees 
including 21 employees for the Census. Fluctuation rate thus 
was 7.6%. The amount of the rate was influenced by termination 
of employments of employees for the Census. After adjustment 
for this influence, the fluctuation rate was 6.2% and thus it was 
historically lowest since 2005, when the fluctuation rate started 
to be measured at the CZSO. 

Higher educational attainment was achieved by 50.2% of the 
CZSO employees; the percentage of employees with second-
ary education (i.e. secondary schools with A-level examination 
and higher professional schools) amounted to 47.3% of the total 
number of the CZSO employees. The increasing share of per-
sons with higher education is a result of continuing change of 
the qualification structure in relation to the increasing demand 
factor of performed activities. 

The average age of the CZSO employees remained on the level 
of the previous year. Compared to 2012, the share of the 31–40 
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years age group, which is perspective for the staff stabilization, 
increased by 1 percentage point. On the contrary, a drop of the 
share was recorded at the 51–60 years age group. 

Training courses and education
Lifelong learning of employees is one of priorities in the area 
of human resources management; it takes place in the form of 
increase and improvement of their professionalism. Care for 
professional development of employees and their education is 
a necessary prerequisite for quality fulfilment of work tasks. There-
fore, the CZSO management puts great emphasis on this area. 

The education plan was compiled based on requests of the 
management, which were incorporated in the 2013 Catalogue 
of Courses of the CZSO. Educational courses were delivered 
by lecturers from among the CZSO employees as well as ex-
ternal lecturers and were organized also in the CZSO regional 
workplaces as necessary. Besides that, individuals were sent 
also to professional courses out of the office. 

In 2013, 188 short-term courses were organized in the CZSO 
premises; 2 720 CZSO employees and 231 external partici-
pants (mainly students) participated in them. In courses abroad, 
9 persons participated. 

Within cooperation in the European Statistical Training Pro-
gramme (ESTP), the CZSO organized the Metadata Advanced 

international course. An employee of the CZSO was the main 
lecturer of the course; other lecturers were an expert from the 
Netherlands and a Czech expert, another employee of the 
CZSO. The course was attended by foreign employees, es-
pecially of European national statistical institutes. Two CZSO 
employees were also allowed to participate. 

In 2013, the CZSO drew financial resources in the total amount 
of CZK 3 251 thousand for education of employees. Expendi-
ture on education per employee was about CZK 2 380. Each 
CZSO employee attended in average 2.5 courses, approxi-
mately. � ■

Type of course
Number  

of participants1)

Short-term professional courses2) 3 147

Long-term courses 20

Language courses 206

Total 3 373

1) Excluding external.
2) Courses shorter than 5 days including conferences.
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FinanciaL PerFOrMance

From data on financial performance and fulfil-
ment of material tasks it results that state sta-
tistical service tasks were successfully fulfilled. 
Financial sources were spent on realization of 
planned tasks and on financing of new and ex-
traordinary tasks with maximum purposefulness 
and efficiency while keeping of determined 
binding indicators and regulations. 

Data on income and expenditure Budget 
On 19 December 2012, the Chamber of Deputies of the Parlia-
ment of the Czech Republic approved by its resolution No. 1445 
the Act No. 504/2012 Sb., on the State Budget of the Czech 
Republic for 2013. 

By the aforementioned act, the income budget was approved 
in the amount of CZK 112 398 000 and expenditure budget 
in the amount of CZK 1 012 920 000 for the Budget Chapter 
345 – the Czech Statistical Office. 

During the year, the Ministry of Finance of the CR allowed an 
overall adjustment of the budget of the Chapter: 
a)  an increase of expenditure determined for elections, further 

for semi-annual and annual processing of administrative data 
sources from the Czech Social Security Administration for 2013 
based on the Agreement on ensuring and processing of data 
for statistics on temporary incapacity for work due to disease 
or injury (Nem-Úr 1-02 report), for covering of costs of update 
of the Concept of Integration of Foreigners – Living Together 
in 2013, for publication Foreigners in the Czech Republic, 
and Sample Survey of Persons with Disabilities for 2013;

b)  the expenditure budget was reduced by CZK 4 905 050 by 
finances transferred to the Ministry of the Interior of the CR to 
cover operation of the Administrative Business Register and 
by finances transferred to the Ministry of Finance of the CR 

based on the Delimitation Report to ensure activities related 
to the issue of the Auxiliary Analytical Overview. 

Af ter these adjustments, the approved income budget re -
mained unchanged; adjusted expenditure budget was 
CZK 1 160 266 950. 

According to classification of expenditure by type, the highest 
share in the total expenditure went to wages, other personnel 
expenses, insurance, and allocations to the Fund of Cultural 
and Social Needs, with the sum of CZK 738 742.45 thousand 
(63.67%), material costs amounted to CZK 329 832.50 thou-
sand (28.43%), and capital costs were CZK 91 692.00 thou-
sand (7.90%) of the adjusted budget. Of the capital costs, 
CZK 58 443 thousand were related to the Integrated Opera-
tional Programme (IOP) projects. The Census project costs were 
not included in the budget as the project was financed in 2013 
from claims from unused expenditure. 

real income and Drawing of expenditure 
1. Income
Budgeted income in the amount of CZK 112 398 thousand were 
fulfi lled in the amount of 26 865.52 thousand, i.e. 23.9%. It 
reached 15.70% of the amount of income generated in 2012; in 
the total, it is a decrease by CZK 144 265.01 thousand. Non-ful-
fi lment of the income budget in 2013 occurred because fi nancial 
sources for requests for payment for IOP projects, which were 

54 I 55



Sources for expenditure in Section 6146 – the Czech Sta-
tistical Office are sources, from which expenditure is cov-
ered that is related to operation and activities of own work-
places of the CZSO. After adjustments, the budget in 2013 
amounted to CZK 1 009 121.95 thousand and the final 
budget after inclusion of claims from unused expenditure, the 
reserve fund, and sources of the income account reached 
CZK 1 230 845.83 thousand. Own expenditure in Section 
6146 of the CZSO amounted to CZK 898 877.52 thousand 
(73.03%). Compared to 2012, total drawing is lower by 
CZK 155 018.30 thousand, of which in capital expenditure 
the decrease was by CZK 95 189.62 thousand. The main 
reason for the decrease in expenditure drawing in 2013 com-
pared to 2012 is completion of realization of the IOP project 
of the Administrative Business Register in 2012. 

In 2013, realization of projects co-financed from the IOP contin-
ued: “Redesign of the Statistical Information System in relation to 
implementation of eGovernment in the CR” and “Modifications to 
the existing system of statistical registers in relation to creation of 
basic registers of public administration”. For the projects, the total 
of CZK 71 185.30 thousand were drawn, of which 71 141.94 
thousand from claims from unused expenditure.

Besides IOP projects, the CZSO financed in 2013 from its 
budget sources the Community Statistical Programme with 

20 projects co-financed from the EU funds. Further, the CZSO 
financed 10 projects of the Community Statistical Programme 
from claims from unused expenditure. From extra-budgetary 
funds (i.e. from sources provided to income account from 
abroad and from the reserve fund) 2 Community Statistical 
Programme projects, 17 missions of Twinning out, Metadata 
and TAIEX projects were financed. In total, CZK 21 358.92 
thousand were drawn for the projects (including allowed ex-
ceeding of the budget). 

From sources from abroad (non-EU), the MONEE project of 
UNICEF in the amount of 59.40 thousand and technical assis-
tance to Kazakhstan in the amount of CZK 294.82 thousand 
were financed. 

It results from an analysis of the expenditure drawing broken 
down by type that personnel costs (wages, other personnel 
expenses, severance pay, mandatory insurance, allocations to 
the Fund of Cultural and Social Needs) in the total amount of 
CZK 737 129.10 thousand made 70.14% of the total expendi‑ 
ture. Material expenses in the amount of CZK 260 928.28 
thousand made up 24.82% of the total budget drawing (pur-
chase of materials, energies, and services). Their drawing in 
the amount of 66.35% of the final budget is caused primarily 
by expenditure savings as a result of tenders made and thanks 
to purchase of energies on energy exchange. 

approved by the Structural Funds Department of the Ministry of 
the Interior of the CR in the amount of CZK 77 906 thousand, 
were not written on the income account of the CZSO by the end 
2013 by the National Fund. Also extension of the period of re-
alization of IOP projects entailed time shift in expected income. 

A permanent source of the CZSO income is income from own 
activity, which amounted to CZK 3 966.83 thousand in total. 
Despite its fulfilment is at 153.63% of the adjusted budget, it 
is by CZK 473.53 thousand less than in 2012. In relation to 
an increasing offer of data on the web pages, the income is 
decreasing in the long-term and the trend will continue also in 
the future. Most of outputs of the CZSO are published for free 
on the CZSO web pages; however, interest in tailor-made out-
puts for users is increasing as well as interest in outputs issued 
in the form of publications. 

Other sources of income in 2013 were: received sanction 
payments, income from sale of property, and mainly received 
transfers, which amounted to CZK 15 534.80 thousand and 
fulfilment of which reached only 14.20%. The annual income 
budget was not fulfilled by CZK 93 863.20 thousand. 

2. Expenditure
Final expenditure budget of the CZSO as at 31 December 
2013 was CZK 1 412 989.32 thousand, the drawing was 

CZK 1 050 878.47 thousand, i.e. for 74.37%. From the 
mentioned amount of drawing, 94.97% was current expendi‑ 
ture and 5.03% capital expenditure. Adjusted expenditure 
budget of CZK 1 160 266.95 thousand was drawn in the 
amount of CZK 925 765.34 thousand, i.e. 79.78%. Further 
expenditure was covered by claims from unused expenditure, 
the reserve fund, and finances credited to the income ac-
count for technical assistance and the Community Statistical 
Programme projects.

To ensure financing of preparation and processing of election 
results (Sections 6114, 6115, 6118) in 2013, the total of CZK 
151 107 thousand was transferred to the Chapter of the CZSO 
from the Chapter of General Treasury Management, which was 
drawn in the amount of CZK 121 141.91 (80.17%). 

For processing and publishing of the Census results (Section 
6149) required financial sources from the Chapter 398 – Gen-
eral Treasury Management were not transferred; however, the 
entire balance of claims of current expenditure from previous 
years was released in the amount of CZK 30 998.49 thousand. 
The drawing was in the amount of CZK 30 830.29 thousand, 
i.e. for 99.46%.

In Section 6223, CZK 28.76 thousand were spent on contri-
butions to international institutions. 
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Capital expenditure of the CZSO in 2013 was realized within 
programme financing of renewal of property of the CZSO kept 
in the Information System of Programme Financing (EDS/SMVS) 
in the Programme 145 010 – Development and Renewal of the 
Material and Technology Basis of the Czech Statistical Office.

Adjusted capital expenditure budget amounted to CZK 91 692 
thousand and it was drawn in the amount of 52 821.10 thou-
sand, i.e. for 57.6%. From the mentioned amount, 42 915.78 
thousand were drawn for IOP projects, CZK 2 231.92 thousand 
for renewal and operation of ICT, and 7 673.40 thousand for 
acquisition and renewal of property administered by the CZSO. 

Low drawing of capital expenditure is mainly due to non-draw-
ing of the budget at projects financed from the IOP, which was 
caused by changes in the phasing of these projects and by 
shift of realization of the action of Supply of Renewal of Cen-
tral Technologies to 2014. 

Balance of claims from unused expenditure as at 1 Janu-
ary 2014 totalled CZK 552 886.96 thousand, of which 
CZK 451 415.37 thousand consist of profiling expendi-
ture. They include the amount for funding of the EU projects 
(CZK 320 440.43 thousand), of events registered in the Infor-
mation System of Programme Financing (EDS/SMVS) outside 
the EU (CZK 100 791.65 thousand), finances dedicated to 
settle with the State Budget for the elections and the Census 
in the amount of CZK 30 183.29 thousand. Non-profiling ex-
penditure in the amount of CZK 101 471.59 thousand was 
transferred to 2014.

Financial resources available to the CZSO in 2013 were drawn 
in accordance with fulfilment of tasks of the CZSO in compli-
ance with budget regulations and with stressing their econom-
ical and purposeful spending.  ■
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cOntactS 
czSO HeaDQuarterS

Czech Statistical Office
Na padesátém 81, 100 82 Praha 10, Czech Republic
phone: (+420) 274 051 111
www.czso.cz

Information Services Department
phone: (+420) 274 052 648, (+420) 274 052 304,
(+420) 274 052 451
e-mail: infoservis@czso.cz

Publication Shop
phone: (+420) 274 052 361
e-mail: prodejna@czso.cz

European Data (ESDS), International Comparison
phone: (+420) 274 052 347, (+420) 274 052 757
e-mail: esds@czso.cz

Central Statistical Library
phone: (+420) 274 052 361
e-mail: knihovna@czso.cz

inFOrMatiOn 
SerViceS in regiOnS

Hl. m. Praha (City of Prague)
Na padesátém 81, 100 82 Praha 10, Czech Republic
phone: (+420) 274 052 673, (+420) 274 054 223
e-mail: infoservispraha@czso.cz
www.praha.czso.cz

Středočeský Region
Na padesátém 81, 100 82 Praha 10, Czech Republic
phone: (+420) 274 054 175
e-mail: infoservisstc@czso.cz
www.stredocesky.czso.cz

České Budějovice
Žižkova 1, 370 77 České Budějovice, Czech Republic
phone: (+420) 386 718 440
e-mail: infoserviscb@czso.cz
www.cbudejovice.czso.cz

Plzeň
Slovanská alej 36, 326 64 Plzeň, Czech Republic
phone: (+420) 377 612 108, (+420) 377 612 249
e-mail: infoservisplzen@czso.cz
www.plzen.czso.cz



Karlovy Vary
Sportovní 28, 360 01 Karlovy Vary, Czech Republic
phone: (+420) 353 114 529, (+420) 353 114 525
e-mail: infoserviskv@czso.cz
www.kvary.czso.cz

Ústí nad Labem
Špálova 2684, 400 11 Ústí nad Labem, Czech Republic
phone: (+420) 472 706 176, (+420) 472 706 121
e-mail: infoservisul@czso.cz
www.ustinadlabem.czso.cz

Liberec
Nám. Dr. Edvarda Beneše 585/26, 460 01 Liberec 1,  
Czech Republic
phone: (+420) 485 238 811
e-mail: infoservislbc@czso.cz
www.liberec.czso.cz

Hradec Králové
Myslivečkova 914, 500 03 Hradec Králové 3,  
Czech Republic
phone: (+420) 495 762 322, (+420) 495 762 317
e-mail: infoservishk@czso.cz
www.hradeckralove.czso.cz

Pardubice
V Ráji 872, 531 53 Pardubice, Czech Republic
phone: (+420) 466 743 480, (+420) 466 743 418
e-mail: infoservispa@czso.cz
www.pardubice.czso.cz

Jihlava
Ke Skalce 30, 586 01 Jihlava, Czech Republic
phone: (+420) 567 109 062, (+420) 567 109 080
e-mail: infoservisvys@czso.cz
www.jihlava.czso.cz

Brno
Jezuitská 2, 601 59 Brno, Czech Republic
phone: (+420) 542 528 115, (+420) 542 528 105
e-mail: infoservisbrno@czso.cz
www.brno.czso.cz

Olomouc
Jeremenkova 1142/42, 772 11 Olomouc,  
Czech Republic
phone: (+420) 585 731 516, (+420) 585 731 509
e-mail: infoservisolom@czso.cz
www.olomouc.czso.cz

Ostrava
Repinova 17, 702 03 Ostrava, Czech Republic
phone: (+420) 595 131 230, (+420) 595 131 232
e-mail: infoservis_ov@czso.cz
www.ostrava.czso.cz

Zlín
tř. Tomáše Bati 1565, 761 76 Zlín, Czech Republic
phone: (+420) 577 004 931, (+420) 577 004 935
e-mail: infoservis-zl@czso.cz
www.zlin.czso.cz
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Contact
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