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1. Foreword of the President

In  2007 the Czech Statistical Office continued to perform the tasks set by the Act on the State
Statistical Service and by other norms. At first sight, it looks like a trivial statement. However,
what is important is all that is behind that - demanding everyday work of hundreds of people,
top professionals, who make the team of the Statistical Office, its Prague headquarters,
regional offices, network of respondents and processing units.

It is also made possible by the indispensable work done by hundreds and thousands reporting
units, which ensure the reliable and high quality data we need. I am aware of the fact that this
work is not easy.

Our objective is to make this work less difficult by gradual replacing information from other
databases. In 2007 the Czech Statistical Office concluded a General Agreement with the
Ministry of Finance of the Czech Republic, which allows statisticians an access to administra-
tive data sources, primarily via tax registers. For the respondents it brings simplification 
of statistical reports, which will no longer contain questions that have been already answered
elsewhere.

Last year the Czech Statistical Office was also active in the legislation area. Let me point out
the preparation of the draft of the 2011 Population and Housing Census Act 2011, which has
been successfully approved by the government. It is a complicated norm, both from legal and
professional aspects, which will be based on nation-wide activities of unprecedented scale.
These activities will form part of the world-wide programme of the population and housing
census co-ordinated by UNO. In the European Union framework, adoption of an obligatory
directive is to be expected. It was no coincidence that the draft of the Population and Housing
Census 2011 Act was integrated in the pilot project of the Czech government, which is
designed to test the methodology for engaging the public in the preparation of legislative 
documents.

The quality and reliability of statistical outputs is one of the most important things we strive for
continuously. This is why the CZSO has applied Total Quality Management (TQM) methods for
the fifth year. This covers formulation, implementation and monitoring of quality assurance
policies, coordination of methodology audits of separate statistical branches and also self-
assessment in the Model Excellence EFQM (European Foundation for Quality Management).
Last year for the first time the CZSO took part in the competition of quality products with this
system in the category "public administration" and was among the five winners. Another
appreciation for the quality of products and services of the CZSO came from the Ministry
of Interior, which awarded a prize to us as the "Organization improving the quality of public
services" in 2007.

I am proud, that the regular representative surveys done by the Public Opinion Research
Centre at the Academy of Sciences of the Czech Republic show that the Czech Statistical
Office has high credit among the public. Most people (73%) consider the CZSO and its work
as useful.

In conclusion, allow me to mention one important international issue. Some time ago the
Czech Statistical Office stopped being a recipient of foreign aid in the field of developing its
own statistical systems, and became an active "exporter" instead. In order to help transforming
countries, the CZSO took part in international activities to develop statistics world-wide. 
In 2007 the CZSO participated in assistance projects in Bulgaria, Macedonia, Hungary,
Lithuania, Russia, Turkey, Kyrgyzstan and Uzbekistan.
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2. Position of the Czech Statistical Office in the society

2.1 From the Statutes of the CZSO
The mission, tasks and organizational structure, rights and duties of the Czech Statistical
Office as a central authority of state administration are defined by Act No. 89/1995 Sb., on
State Statistical Service, as amended.

The primary mission of the Czech Statistical Office is to create an objective and complete
mapping of the economical, social, demographic and ecological development of the Czech
Republic and its parts. The obtained statistical data are analysed and compared with interna-
tional development. It ensures their comparability on both domestic and international level. It
provides complex statistical data and ensures full harmonisation of systematic tools, principles
and regulations valid for the entire statistical service of the Czech Republic with the EU regula-
tions. 

The CZSO co-ordinates the State Statistical Service in the Czech Republic.

In compliance with valid laws, it ensures an independent processing and publishing of the
results of elections and nation-wide referendums.

The CZSO publishes the results of its activities on the Internet, in the form of printed docu-
ments and on electronic data storage media.

The CZSO ensures reporting duties for the Czech Republic towards international governmen-
tal organizations in the field of official statistics.

When performing its activities, the CZSO is governed by legal norms, international treaties
binding for the Czech Republic which were published in the Collection of Acts or in the
Collection of International Treaties, as well as by government statutes and decrees.

The CZSO provides an independent and unbiased statistical service. It follows consistently the
principle of confidentiality of all individual data obtained within the scope of its statistical data
survey, from surveys performed by other branches of the State Statistical Service and from
administrative sources. All acquired data are protected and used solely for statistical purpos-
es. When creating statistical information, the CZSO proceeds so as not to violate the objectivi-
ty of the data. It ensures that all the implemented principles, methods and tools are clearly
defined, transparent and accessible for checking the objectivity of the generated information.
During its work, it fully respects the fundamental principles of official statistics adopted by the
Statistical Commission of the United Nations.

The CZSO is a professional guarantor of all methodology of State Statistical Service in the
Czech Republic.

The CZSO co-operates with universities, scientific and research institutions, experts and repre-
sentatives of reporting units and creates conditions for co-operation with them. It co-ordinates
the provision of data and information from the State Statistical Service to international institu-
tions and statements of the Czech Republic concerning the State Statistical Service on inter-
national level. It co-operates with international organizations and other institutions.

When performing statistical surveys, the CZSO in relation to actual persons and legal entities
follows the aspect of necessity and economy of these findings. It primarily pays attention to
the time and cost required by the reporting units for surveys which should not exceed
absolutely necessary and reasonably justifiable levels.

It provides information to the public according to Act no. 106/1999 Sb., on free access to
information, as amended.
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Property used by the CZSO is owned by the state. According to Act no. 219/2000 Sb., on the
Property of the Czech Republic and its performance in legal relations, as amended, the CZSO
is an organizational unit of the state with an independent chapter in the state budget.

The CZSO is headed by the president (chairman) appointed by the President of the republic
according to the proposal of the government. Consultative body of the CZSO is the Czech
Statistical Council headed by the President of the CZSO. Consultative bodies to the President
are: Top Management Meeting, the President's Board and other. The terms of reference and
structure of consultative bodies are regulated by the rules of procedure.

Czech Statistical Council 
The Czech Statistical Council is headed by the President of the CZSO. The members are
selected from statistical experts in theory and practice. The Council has a minimum of 11 and
a maximum of 25 members.

The Council discusses and issues statements on:

� proposed rules and contents of statistical surveys;

� proposed generally binding legal norms on State Statistical Service, prepared by the
CZSO;

� conceptual issues of development of the State Statistical Service.

Membership in the Council is personal and honourable, not paid. Members of the Council
must maintain discretion about state, economic and occupational secrets that they have
learned of in the course of their work in the Council.

IInn  22000077  tthhee  CCzzeecchh  SSttaattiissttiiccaall  CCoouunncciill  wwaass  ccoommppoosseedd  ooff  tthhee  ffoolllloowwiinngg  mmeemmbbeerrss..

Jan Fischer, President of the CZSO, Chairman of the Czech Statistical Council

Jan Seger, Dean of the Faculty of Informatics and Statistics, The University of Economics
Prague, Vice-President of the Czech Statistical Council.

Jaroslav Dostal, Representative of the Czech Association of Insurance Companies

Richard Hindls, President of the University of Economics

Václav Henych, Chief Director of a department of the Ministry of Interior of the Czech Republic 

Ivo Hering, Ministry of Industry and Trade of the Czech Republic

Michal Illner, Institute of Sociology of the Academy of Sciences of the Czech Republic 

Stanislava Janáčková, Advisor to the President of the Czech Republic

Jana Jurečková, Professor at the Department of Probability and Mathematical Statistics,
Faculty of Mathematics and Physics of Charles University in Prague

Jiří Kohoutek, Member of the Board of the Chamber of Commerce of the Czech Republic

Josef Kraus, Research Institute of Agricultural Engineering Prague 

Zdeněk Liška, Director General of the Union of Industry and Transportation of the Czech
Republic 

Václav Matyáš, President of the Union of Businessmen in the Building Industry in the Czech
Republic

Vlasta Mazánková, Director of the Institute of Health Information and Statistics of the Czech
Republic 

Bedřich Moldan, Senator, Director of the Environmental Research Centre at the Charles
University
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Bedřich Myšička, Manager of the Economic Department of the Ministry of Labour and Social
Affairs of the Czech Republic

Edvard Outrata

Zdeněk Pavlík, Dean of the Social Economic Faculty, J. E. Purkyně University 

Eduard Souček 

Michal Ševera, Association of Trade and Tourism

Pavel Štěpánek, Deputy Managing Director, Czech Banking Association

Vladimír Tomšík, Director of Branch and Member of the Bank Council, Czech National Bank

Daniel Toušek, Deputy Minister for Local Development of the Czech Republic

Tomáš Zídek, Deputy Minister of Finance of the Czech Republic

The Secretary of the Council was Jana Zdráhalová, Director, Office of President of the CZSO

Top Management Meeting
The Top Management Meeting primarily deals with the operative management of the CZSO,
securing and fulfilling current tasks and other duties, which require the approval of 
the President of the CZSO. It records and approves important decisions accepted on other 
management levels within the CZSO.

IInn  22000077  tthhee  TToopp  MMaannaaggeemmeenntt  MMeeeettiinngg  wwaass  ccoommppoosseedd  ooff  tthhee  ffoolllloowwiinngg  mmeemmbbeerrss::

Jan Fischer, President of the CZSO

Jiří Křovák, First Vice-President of the CZSO

Stanislav Drápal, Vice-President of the CZSO

Jan Matějček, Chief Director of the General Methodology and Registers Branch

Ivo Makalouš, Chief Director of the Statistical Processing Branch

Marek Rojíček, Chief Director of the Macroeconomic Statistics Branch

Josef Vlášek, Chief Director of the Production Statistics Branch

Jan Srb, Chief Director of the Demography and Social Statistics Branch

Petra Kuncová, Chief Director of the Analyses and Dissemination Branch

Ladislava Schwarzová, Chief Director of the Economic and Administration Branch

Jana Zdráhalová, Director, Office of President of the CZSO

Marcela Provazníková, Director of Human Resources and Wages Department

Hana Šlégrová, Director of the International Cooperation Department

Roman Prorok, Press Agent of President of the CZSO

The President's Board
The President's Board primarily deals with conceptual materials from the State Statistical
Service area arising from the functions and mission of the Czech Statistical Office, programme
of statistical surveys and other tasks, which are decided by the President by the CZSO.
Members of the Board are all members of the Top Management Meeting and the directors of
some departments.directors/managers of some departments.
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2.3 Photograph of the Top Management Meeting members
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2.2 Organisational structure
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1) TQM = Total Quality Management
2) EFQM = European Foundation for Quality Management

3. Main 2007 results 

3.1 Quality control systems
TTQQMM  aaccttiivviittiieess  ooff  tthhee  CCZZSSOO  iinn  22000077

The year 2007 was the fifth year of systematic application of the TQM  methods and princi-
ples. The experience of the past five years is encouraging and the TQM principles and 
methods have become part of everyday practice of the Czech Statistical Office. Most of 
the staff do not approach them as something "in addition" to the routine statistical work or
something which is not of much use. TQM has definitely contributed to the total improvement
of the Office management and also to the quality of statistics, statistical outputs and dissemi-
nation. Since 2003 activities related to total quality management in the CZSO have been
supervised and coordinated by the TQM Committee.

These activities are numerous: encompassing the formulation of the CZSO strategies in quali-
ty management, implementation of the CZSO self-assessment by the EFQM  Excellence
Model, coordination of methodological audits of individual segments of statistics and conduct-
ing most different surveys. In 2007, a regular staff opinion survey was conducted as well as
the user satisfaction survey. Some TQM activities are performed on constant basis, i.e. regu-
larly, some are of single character. This document encompasses activities related to 2007.

Like in 2006, in 2007 the CZSO received some important public awards which undoubtedly
reflect its systematic attention paid to the improvement of total quality of its products and 
services. By the end of 2007 the Office was awarded the Prize of the Ministry of Interior as an
"Organisation improving quality of public service in 2007". In the same year 2007 the CZSO
for the first time in its history took part in the contest for the Czech Republic National Quality
Prize with its self-assessment by the EFQM Excellence Model. In the Public Administration 
category - assessment by the EFQM Excellence Model - the Office ranked among 5 best
organisations and was awarded the Prize for Organisation Engagement. For details see 
chapter 4.

In representative public opinion survey on the CZSO perception by the Czech public (for
details see chapter 1) conducted for the second time by the Public Opinion Research Centre,
the Institute of Sociology of the Academy of Science, the CZSO (in relation to other organisa-
tions assessment) was qualified as an institution enjoying the highest confidence in 
the country. 

As a recognition of the CZSO contribution to the improvement of quality in statistics in interna-
tional context three members of the Office management staff were invited to participate in the
expert group of Eurostat who in 2007 contributed to peer reviews on the European Statistics
Code (for details see chapter 5). These experts conduct missions - assessment in situ - for the
implementation of the Code in individual member countries. Our experts took part in missions
held in Bulgaria, Denmark, Finland, Island and Malta.

All these important appraisals we perceive as recognition of past and present activities of the
CZSO in the area of improvement of product and service quality. On the other hand, they 
represent a great challenge and commitment for the future. 

PPeerrcceeppttiioonn  ooff  tthhee  CCZZSSOO  bbyy  tthhee  CCzzeecchh  ppuubblliicc

Public Opinion Research Centre of the Institute of Sociology of the Academy of Sciences of
the CR conducted for the second time the public opinion research "Perception of the CZSO
by the Czech public". Results did not differ markedly from those of the previous year. Should
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any deterioration be recorded then especially due to respondent's reluctance. The research
brought the following important results:

� The CZSO enjoys a prevailing confidence by the Czech public since 60% of the popula-
tion confirmed their confidence and only 19% is lacking confidence.

� In the public consciousness the CZSO activity is associated with the population and hous-
ing census and population size surveys. A great majority of the population associate the
CZSO with processing the election results and the economic development monitoring.

� Majority of the Czech population does not have a clear idea on the CZSO status in the
system of state administration of the CR.

� Prevailing majority of population (73%) considers the CZSO itself and its activity useful.

� The information produced by the CZSO comes to the Czech public from the mass media.
Only a quarter of respondents search for this information actively and mostly via the
Internet. 

� Most of respondents consider the information provided by the CZSO interesting (64%),
trustworthy (71%) and politically unbiased (60%). In response to the question whether the
information produced by the CZSO is under the government control a considerable 
disunity prevails.

� The CZSO is undoubtedly perceived as a professional institution.

� Perception of the CZSO by the Czech public has not changed much since 2006 and the
Office maintains its high social ranking.

UUsseerr  ssaattiissffaaccttiioonn  ssuurrvveeyy  

In the period from 18 December 2006 until 10 February 2007 a traditional user survey on 
satisfaction with statistical outputs was conducted. To secure the comparison of results in time
series the questionnaire did not differ much from that in 2006. It should be noted that this
refers to an opinion survey and not representative survey which fact has to be considered in
the interpretation of results and their comparison in individual years.

Generally, it can be noted that the user satisfaction survey for 2006 has not brought either any
surprising findings, or unexpected criticism. It is encouraging that none of the attached notes
was of pejorative character, critical observations of users were more or less constructive and
many may contribute to further improvement of quality of the CZSO products and services.
The main results of the survey are the following:

� Number of responses increased from 359 in 2006 to 401 in 2007.

� Total quality assessment of provided statistical information and services slightly deteriorat-
ed from 2.04 in 2006 to 2.217 in 2007; on the other hand, the assessment of individual
services improved; broken by user groups full satisfaction is reported by representatives
of mass media and entrepreneurs, state administration and local governments, less satis-
fied are analysts, academicians and students.

� 88% of users can be considered regular with big proportion of state administration and
local government staff; number of users from among students has doubled.

� The more regular the user is and the longer he uses the CZSO outputs the better assess-
ment he assigns to the data availability. 

� Users find the CZSO staff flexible and competent.

� Among possibilities to obtain information is, in the first place e-mail, best rating is
assigned to personal visit, assessment was generally better compared to the previous
year; users practically do not use the info-line.

� What users miss most is comprehensive information on certain area, territory and analyti-
cal studies.

In response to the results a fundamental change of the CZSO web site layout was made in
mid 2007. User satisfaction survey results in respect to the web site conducted by the end of



November were awaited impatiently. Within three days we received 11  773355  rreessppoonnsseess thanks to
the "jumping" window. 

� Also this year the biggest proportion of users were students (55.5 %).

� Over 50% of users visit the CZSO web site monthly and yearly (altogether 56%), weekly
visits are registered for 14.9% and daily for 5.2% of respondents. 

� More than a quarter of users found the design of the web site clear, three fifths gave an
average assessment and only 13.7% found it difficult while more regular and experienced
users find the lay-out clear. Encouraging is the high proportion of users visiting the web
site for the first time and reporting an easy orientation which means that the structure of
the web site and the navigation are clear and understandable even to the beginners.

� Important for us were opinions on graphic layout which changed in the middle of the year
- almost a half of users (46.1%) found it good, a slightly higher percentage (49.3%) gave
average assessment and only 4.6% classified the design as bad.

� To the most frequently used products or services belong the Public Database, statistical
topics and News Releases - Latest Data.

� The question whether users of our web site have found what they wanted was newly
included into this year survey. In total, only 3.7% of all users have not been searching for
any specific information on the CZSO web site, 58.7% have found all or almost all data
they needed, 36.1% only part or little and 1.4% have failed to find any of the required
data.

RReegguullaarr  mmeeeettiinnggss  ooff  tthhee  CCZZSSOO  mmaannaaggeemmeenntt  wwiitthh  rreepprreesseennttaattiivveess  ooff  tthhee  mmaaiinn  uusseerr  ggrroouuppss

The CZSO management in 2007 followed the tradition of meetings with users recruited from
bank analysts and representatives of the media and press agencies dealing with economic
publications. On 3 December an informal discussion attended by the CZSO President, Jan
Fischer, and the First Vice-President, Jiří Křovák, and some key managers of the Office who
are responsible for price and production statistics, national accounts statistics and dissemina-
tion, was held. Among analysts were representatives of banks and economic institutions
belonging to important "opinion makers". Present were also representatives of the leading
press agencies such as Reuters or CTK (Czech Press Agency).

The main topic of the meeting was the preparation of publishing routine of the expected GDP
flash estimates to be released the next year. Details were provided by Jan Heller, Director of
the Quarterly National Account Department. The first flash estimate is to be published by the
Czech Statistical Office on 15 February 2008 showing data for Q4 2007. The discussion on
this topic should be useful since users from among analysts and journalists will be able to
draw the information on the manner of the flash estimate construction, its methodology and
comparison with foreign expertise well in advance which should enable them to make quali-
fied comments on the GDP preliminary estimates.

With respect to current economic situation in the Czech Republic and expected data on the
consumer price development the following debate was focused on the inflation measurement
and ability of statistics to truly record price wobbles at the start of a new year. Valuable infor-
mation on this topic was provided by Jiří Mrázek, Director of the Price Statistics Department. 

The first meeting with representatives of the main user groups was scheduled by the CZSO
management for spring in relation to the planned revision of the balance of payment data for
the period 2004-2006. This regulation was considered also during the regular data update in
the national accounts area. With regard to the fact that the topic discussed was of utmost
importance belonging primarily to the Czech National Bank competence, the Office manage-
ment upon an agreement with this partner institution decided to hold common seminar in the
CZSO on 7 June attracting interest of users. The subsequent release of revised GDP data was
free from any crisis communication.  
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SSeellff--aasssseessssmmeenntt  ooff  tthhee  CCZZSSOO  bbyy  EEFFQQMM  EExxcceelllleennccee  MMooddeell

In the long-term project of the CZSO self-assessment by the EFQM Excellence Model the
Office recorded success and received two awards for its product and service quality.  

On 1 February an application was filed to the Czech Republic National Quality Prize contest
launched annually by the Association of the Czech Republic National Quality Prize in the cate-
gory of state administration. Under the contest rules the report on the CZSO for the past peri-
od, i.e. 2006 which was submitted in written form to the contest in April, was assessed.  

From 8 to 9 August assessment of the Office was held in compliance with the contest rules.
Two external assessors from the Association of the Czech Republic National Quality Prize
reviewed in discussions with the heads of assessing teams all statements given in the Report
on the CZSO self-assessment by the Excellence Model in 2006 (hereinafter only the Report
for 2006). 

The CZSO then received a written review of weak and strong points in relation to individual
EFQM criteria and reached the total of 250 points and was awarded the ""PPrriizzee  ffoorr
OOrrggaanniissaattiioonn  EEnnggaaggeemmeenntt"" preceding the Czech Republic National Quality Prize. In November
Jiří Křovák, First Vice-President of the Office, and Jana Zdráhalová, Director of the President's
Office, took over the prize. 

Another important success was the Prize of the Ministry of Interior of the Czech Republic
""OOrrggaanniizzaattiioonn  iimmpprroovviinngg  tthhee  ppuubblliicc  sseerrvviiccee  qquuaalliittyy"" in the contest for quality and innovations in
public administration which was awarded to the CZSO on the basis of verified facts as
described in the Report 2006. The prize was handed over at the 4th National Conference on
Quality held in January 2008 in Karlovy Vary. 

The self-assessment project which is to be described in the Report on the CZSO self-assess-
ment by the Excellence Model in 2007 (hereinafter Report 2007) continued in 2007 in tradi-
tional way, with the same number and the same members of assessing teams. The time
schedule was set up so that the Report 2007 could record also important events in Q1 2008
which contribute to higher number of points - results of the user survey 2007, results of the
staff survey 2007, results of public opinion survey, completed and detailed values of 
the performance indicators system of the CZSO and their development trends (for details see
chapters 1, 2. 9 and 14).

The Report 2007 upon having been completed by important data and formally adjusted shall
be submitted in March 2008 to the Meeting of the Office management for approval, thereafter
to the Czech Statistical Council and by the end of April it shall be sent to the contest launched
by the Association of the Czech Republic National Quality Prize for the Czech Republic
National Quality Prize.

AAsssseessssmmeenntt  ooff  tthhee  CCZZSSOO  ffrroomm  tthhee  aassppeecctt  ooff  tthhee  EEuurrooppeeaann  CCooddee  ooff  SSttaattiissttiiccss  
iimmpplleemmeennttaattiioonn

On the basis of the CZSO assessment from the aspect of the European Statistics Code imple-
mentation accomplished by the end of March 2006 in the CZSO by a three-member commis-
sion of the Eurostat experts and statistical institutions in Sweden and the United Kingdom the
CZSO has adopted a set of measures to fully implement the Code in our statistical practice.
These measures with a specific time-schedule of their fulfilment refer to all fifteen principles of
the Code and make the monitoring process of the full implementation of the Code easier.

Assessment was based on the self-assessment questionnaire and other source materials in
central statistical institutions of all EU member (plus four non-member) countries.  

In 2007, the assessment included also other producers of data for the European Statistical
System. In the Czech Republic the respective commission of the CZSO accomplished similar
assessment of nine departmental statistical units even if not in full scope. Results are now
being processed.  
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In December 2007, a control was made to find out the progress in fulfilment of measures
adopted by the CZSO. The control shows that major part has been implemented and the rest
is being realized in compliances with specific time-schedules.

In the institutional area the Parliament of the CR adopted two amendments to the Act on State
Statistical Service contributing markedly to easier access of the CZSO to the administrative
data sources. In 2007, two important agreements on cooperation between the CZSO and the
CNB and the Ministry of Finance of the CR were signed which, among other things, provide
solutions for this scope of issues including mutual exchange of data files which will positively
affect the reduction of duplicate data collection.  

The project of the statistical survey system reform which ranks among the most important in
the set of measures has recorded a significant progress. Its full implementation will, however,
depend on the allocation of extraordinary out-of-budget means within the EU operation pro-
gramme designed for the state administration.  

An important progress was recorded for the statistical metainformation system development
which should be fully functional in 2009.

Measures adopted in the area of the quality of statistics are performed on a regular basis.
Internal methodological audits play an irreplaceable role here.

Positive changes took place in the are of relations to users and respondents owed primarily to
closer contact and dialogues having different forms, mainly via Internet, electronic data collec-
tion development, development of the CZSO public databases, providing of data for scientific
and research purposes, etc.

The CZSO management shall discuss the summary report on the progress of the European
Statistics Code implementation within the Czech statistical service in February 2008 and there-
after the report shall be sent to Eurostat. 

The progress report on the Code implementation shall be submitted by Eurostat to 
the European Parliament in the latter half of 2008.

IInntteerrnnaall  ccoommmmuunniiccaattiioonn  ppoolliiccyy

In compliance with the CZSO priority tasks in 2007, task no. 15, the top management meeting
approved the document Internal Communication Policy on 5 June 2007. Its individual princi-
ples and contents were discussed at various management levels with members of the middle
and top management staff. 

On the basis of the decision adopted by the top management meeting a Project team for
internal communication was set up with the aim to secure the implementation of principles as
specified in the Internal Communication Policy. The team is hence composed of the CZSO
managerial staff to secure prompt introduction of adopted conclusions into current practice. 

Relatively wide area of internal communication was divided into two spheres: GGlloobbaall  aarrcchhiitteecc--
ttuurree  ooff  iinntteerrnnaall  iinnffoorrmmaattiioonn  ssyysstteemm  aanndd  IInnccrreeaasseedd  eeffffeeccttiivveenneessss  ooff  iinnffoorrmmaattiioonn  fflloowwss  rreeaacchheedd
wwiitthhoouutt  aannyy  ssyysstteemm  cchhaannggeess..  The second sphere is broken by topics into: Informal communi-
cation, System of information availability within organizations units, Intranet, and more effective
use of the staff at dislocated work places. 

In the sphere of GGlloobbaall  aarrcchhiitteeccttuurree  ooff  iinntteerrnnaall  iinnffoorrmmaattiioonn  ssyysstteemm the goals were outlined and
framework processes how to implement them were designed. The paper will be discussed at
the extended meeting of the TQM Committee in December, attended by directors of branch-
es. It has been agreed that it will be used for the fulfilment of Priority task of the CZSO no. 13,
in 2008 - Inter-Office integrated information system. 

With the aim to reach IImmpprroovveedd  eeffffeeccttiivveenneessss  ooff  iinnffoorrmmaattiioonn  fflloowwss  wwiitthhoouutt  iinnttrroodduuccttiioonn  ooff  ssttrruucc--
ttuurraall  cchhaannggeess the following events took place before the year-end:

12



� Informal communication: Sudoku contest, Blood donation, Contest for the best Christmas
sweets.

� The information availability system within organisational units, proposals on future design
and utility of web presentations of individual departments were presented.

� The Intranet: Analysis on the information search and information structure was prepared
and in the next period a new structure of web site will be designed.

� GroupWise (e-mail client of Novell): members of the group prepared and published a
manual for GW Messenger and provide a regular training for advanced GroupWise opera-
tions.

� More effective use of the staff potential at dislocated work places: works on the project
manager manual were commenced and the document Technical problems related to the
effective use of work performed at home was prepared.

RReevviissiioonn  ooff  tthhee  SSttrraatteeggiicc  PPllaannnniinngg  SSyysstteemm  iinn  tthhee  CCZZSSOO  --  11sstt yyeeaarr  ooff  aapppplliiccaattiioonn

In January the top management meeting approved a new Strategic Planning System designed
in compliance with the TQM principles (i.e. "bottom-up"). The previous system of strategic
planning whose implementation started on 1 January 2005 has not proved successful due to
administrative burden placed on persons in leading positions and also due to ambiguous 
perception of principles and concepts coming from the fact that within the system tasks of 
different contents were planned at one level. 

The new System is based on hierarchical structure of three basic documents: Mission, Vision
Strategic Goals, Medium-term Programme and Priorities of the CZSO for a respective calen-
dar year. The solution was based on a standard terminology, system of strategic and planning
documents, system of task planning and assessment in individual departments and revision of
the time-schedule for planning adopted in December 2004.

Mission, Vision, Strategic Goals is a proclamation document of the Office containing a pyra-
mid of strategic goals and objectives. Each strategic goal has its own coordinator. Strategic
goal (objective) is a statement of a standard type whose contents is understood as future
desired (ideal) state which the Office wishes to attain. Six strategic objectives are identified as
priorities (selected by the method of gradual steps in a two-round vote - see chapter 8).
Medium-term programme covers a 3-5 year period updated on a yearly basis. It consists of
main tasks of branches, cross-sectional tasks, tasks of a routine character and other tasks. It
is primarily aimed in compliance with subject matter of the branch and, secondarily, it is 
related to the document Mission, Vision, Strategic Goals.

Main tasks of a branch or department are selected tasks from the Medium-term Programme.
They are aimed at the subject matter of statistics, related mostly to a set of strategic goals
(objectives). Cross-sectional tasks are important development projects with their own time-
schedule of implementation and in terms of statistics they are of long-term character. Priority
tasks of the CZSO represent a set of selected and approved main tasks of branches with pre-
cise situation in each quarter and regular progress reports submitted to the Top Management
Meeting.

In compliance with the approved time-schedule department directors and heads of depart-
ments proposed within the Medium-term Program five main tasks (at maximum) and submit-
ted them for approval to the respective branch director. For each branch three tasks were
identified as main tasks. Upon discussion in the branch, department directors and heads of
departments prepared brief annotation to each main task and put them in the main task data-
base. From the set of main (cross-sectional) tasks of all branches the TQM Committee select-
ed those which were recommended for discussion at the Top Management Meeting as the
CZSO priority tasks for the next calendar year. By the end of the calendar year at the occa-
sion of annual performance reviews the managerial staff discussed with their sub-ordinates
the progress of the main task implementation. 
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At the beginning of the next calendar year the coordinators shall assess the progress of
strategic goals (objectives) implementation. Secretary of the TQM Committee shall prepare a
general report on implementation of all tasks based on documents supplied by coordinators.
The report will be submitted for discussion to the TQM Committee and then to the Top
Management Meeting for approval. To this end, once in three years (in 2010 for the first time)
an update of the document Mission, Vision, Strategic Goals will take place. 

The year 2007 was the first year of the new System application. In its first stage main (cross-
sectional) tasks of all departments were planned for 2008 (up to 2010). Their assessment will
take place by the end of 2008. In compliance with the TQM principles a set of Priority tasks of
the CZSO for 2008 was approved at the end of 2007. 

RReevviissiioonn  ooff  sseelleeccttiioonn  aanndd  rraannkk  oorrddeerr  ooff  pprriioorriittyy  ssttrraatteeggiicc  oobbjjeeccttiivveess  

The debate on the new Strategic Planning System provoked an idea to make a new selection
of priority strategic objectives of the CZSO for the near future. The aim was to find whether
their rank order by importance changed over the three years after the selection in May 2004
(in connection with the then Phare project "Strategic Planning and Management of Statistical
Activities"). On 28 March 2007 the TQM Committee adopted a recommendation on making a
new selection through a similar voting procedure that was used in 2004 and determining a
new rank order in participation of wider management of CZSO (from the level of department
directors and regional official representatives upwards). 

The selection of priority strategic objectives was made on 28 May 2007 in two rounds. In total
37 managers took the voting. In the first round each participant could select up to five strate-
gic objectives (according to the importance attached to them from the point of view of the
entire CZSO and the participant's department/branch/sector). The first 15 strategic objectives
which received the most nominations advanced to the second round. In the second round
each participants had available 10 points of which at most three could award to any of the
strategic objectives that reached the second round. 

BBootthh  ppeerriiooddss  ((22000044,,  22000077))  pprroovveedd  tthhee  iimmppoorrttaannccee  ooff  oobbjjeeccttiivveess  rreellaattiinngg  ttoo  qquuaalliittyy  ooff  ssttaattiissttiiccaall
iinnffoorrmmaattiioonn,,  ooppttiimmiissaattiioonn  ooff  rreessppoonnddeenntt  bbuurrddeenn,,  uussee  ooff  aaddmmiinniissttrraattiivvee  ddaattaa  ssoouurrcceess  aanndd  iinnnnoo--
vvaattiioonn  ooff  tthhee  ssttaattiissttiiccaall  ssyysstteemm..  TThhee  ffoolllloowwiinngg  nneeww  ssttrraatteeggiicc  oobbjjeeccttiivveess  wweerree  sseelleecctteedd  iinn  22000077::
ooppttiimmiissaattiioonn  ooff  CCZZSSOO  ssttaaffff  qquuaalliiffiiccaattiioonnss  ssttrruuccttuurree  aanndd  eennhhaanncceemmeenntt  ooff  tthhee  CCZZSSOO''ss  pprreessttiiggee  iinn
tthhee  CCzzeecchh  RReeppuubblliicc  aanndd  aabbrrooaadd..  

On grounds of the voting the top management meeting No. 18 of 5 June 2007 endorsed the
above six strategic objectives designated as priority ones and recommended to the TQM
Committee and branch directors that they should take them into account in selecting propos-
als for specific priority tasks in the next period. 

TThhee  CCZZSSOO  ppeerrffoorrmmaannccee  iinnddiiccaattoorrss    

At the end of 2006 an open set of indicators was adopted in the CZSO usable for measuring
total performance of the Office approved by the top management meetings No. 14 of 24 April
2007 and No. 30 of 9 October 2007. 

Performance indicators were split into seven thematic areas: CZSO's Prestige, CZSO's
Products and Services on Offer, Demand of Users, Quality Properties of CZSO Outputs,
Respondent Burden, Assessment (internal, external) of the CZSO, Financial Indicators.

The systematic measurement of CZSO performance indicators was started in Q2 2007. Where
possible the values were reconstructed back to 2004-2006 to produce at least a three-year
time series to assess development trends of the indicators. Up to the end of 2007 values from
2004 (2005) onwards were determined (reconstructed) for 15 out of 22 performance indica-
tors. Values measured/determined for five performance indicators were available only from
2006 onwards. Two of the performance indicators started to be measured as late as 2007. 

14



Indicator owners observe how close values of performance indicators are to target values - the
target value refers to the ideal situation (expressed as the maximum/minimum reference
value; 0; 1; 0%; 100%, etc.) that a performance indicator may reach. The assessment of devel-
opment trends of performance indicators were used in the framework of Self-assessment
2007using the EFQM Model. 

TThhee  aaddoopptteedd  sseett  ooff  iinnddiiccaattoorrss  wwiillll  ccoonnttiinnuuee  ttoo  bbee  ppllaannnneedd,,  oobbsseerrvveedd  aanndd  aasssseesssseedd  iinn  22000088..
IItt  sshhoouulldd  bbee  eennllaarrggeedd  bbyy  22--44  CCoosstt  CCoonnttrroolllliinngg  iinnddiiccaattoorrss  aafftteerr  ccoosstt  ccoonnttrroolllliinngg  hhaass  bbeeeenn  

iimmpplleemmeenntteedd..

PPrroocceessss  mmaannaaggeemmeenntt  aanndd  ccoosstt  ccoonnttrroolllliinngg

One of the most important and long-term strategic goals of the CZSO is to create an environ-
ment for effective process-oriented management of CZSO activities. The mission of the CZSO
is to create and mediate a trustworthy and consistent picture of the state and development of
society in relation to changing needs of users of the state statistical service in the conditions
of changing environment. Users' needs and requirements are on the increase year by year but
meeting them is limited by budget appropriated to the CZSO as to a central authority of the
Czech Republic. Besides internal economic effectiveness it is necessary to seek equilibrium
between demands of users and available statistical capacity, i.e. financial resources; hence
cost controlling. 

This project has been a part of CZSO priority tasks since the year 2006 when the tender
"Implementation study and pilot project in process management and financial charges" was
put out and dealt with. A team of CZSO employees cooperated in this project with external
consulting organisation Deloitte Advisory, s.r.o., the successful bidder. 

In 2007 the project continued by the implementation of cost controlling in the CZSO, i.e. by
monitoring and assessment of costs of individual controlling objects as part of the process of
CZSO activity planning and management. In the first half of the year the project activities were
negligible because we were not able to find an appropriate member of staff to develop the
project further. In the second half of 2007 the costs controlling section was established. The
output was a draft implementation project of cost controlling in the CZSO. The study was dis-
cussed and adopted by the top management meeting on 29 November 2007. Work com-
menced on completion of the list of controlling objects and nomenclature updates. The 
resulting lists of orders, centres, processes and sub-processes together with nomenclatures
will be part of the core data stored and used in the CZSO information system. 

CCoosstt  ccoonnttrroolllliinngg  iinn  tthhee  CCZZSSOO  wwiillll  bbee  iimmpplleemmeenntteedd  iinn  ttwwoo  ssttaaggeess..  

SSttaaggee  II::
In 2008 the basic, i.e. lower level will be implemented, which implies the creation of a cost and
calculation system aimed at determining actual financial intensiveness of the controlling
objects. Controlling objects are: 

� orders (projects, grants, technical assistance, statistical tasks, dissemination outputs, etc.),

� centres (departments of the CZSO),

� processes and sub-processes (activity groups). 

Cost controlling will in the first place be focused on the most important group of CZSO costs
(expenditures). These are payroll costs and other personnel expenses incl. insurance, contri-
butions to the state employment policy (incl. severance pay), which in 2006 made up 65% of
current expenditures and approx. 61% of all expenditures (incl. capital ones); in 2005 73% of
current expenditures and 57% of total expenditures. 

The basic condition for figuring out actual payroll costs and other personnel expenses on con-
trolling objects is the record of hours worked by the CZSO staff.
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To this end will be used an already prepared and tested methodology for registration of time
spent on selected orders - projects/grants and other specially observed tasks, using applica-
tion "Order monitoring" in the attendance registration program. 

The monitoring of other current expenditures on controlling objects will be started in 
the second half of 2008. 

SSttaaggee  IIII::
In 2009 the higher controlling level will be implemented. It will allow, using data obtained in
the first year of application, the planning and modelling of costs of controlling objects, in 
particular statistical tasks, identification and interpretation of discrepancies from real develop-
ment.

TThhee  CCZZSSOO  ssyysstteemm  ooff  aannaallyyttiiccaall  aaccttiivviittiieess  

Analytical activity of the CZSO took place according to the document "System of Analyses
after 2006" approved by the CZSO President's Board at the end of 2006. The analysis
"Tendencies and Factors of Macroeconomic Development 2006" was a pivotal output contain-
ing identification of causes and effects of development in 2006 in the context of long-term
trends. 

This publication was related to partial analyses published in accordance with the Catalogue of
Publications 2007. Their focus was on the issues of external trade, foreigners in the Czech
Republic, gender information, sustainable development and convergence of the ten new EU
member states. Besides, main attention was given to short thematic analyses devoted to cur-
rent issues. The short thematic analyses were prepared in close cooperation with subject mat-
ter departments and peer reviews have become a standard. Analysts got involved in internal
analyses and examined discrepancies between individual statistics. On top of data produced
in the CZSO, data from other sources were used including Eurostat data, which served espe-
cially the purposes of international comparison. 

Regional analyses became an integral part of the analytical activity. The quality of cooperation
between analysts gradually improved; analysts from headquarters participated in the working
groups and seminars on selected subjects were organised, which mainly assessed selected
issues of sustainable development and regional development. Mutual contacts further
improved the quality of regional analyses. This cooperation will continue in 2008. 

Internal annual best quarterly analysis survey was taken for the fourth time in 2007, aimed at
motivating the authors. The analysis "External Trade" was found the best; the second and third
places were taken by the analyses "Employment and Unemployment LFSS" and "Wages". The
choice is made by an expert group whose members review the analyses. 

MMeetthhooddoollooggiiccaall  aauuddiittss

Methodological audits in the CZSO represent an important activity which is permanently sup-
ported by the management of the Office. Their aim is to verify whether and to what extent
international methodological standards and best practice are observed in individual segments
of statistics. 

In 2007 the groups of auditors dealt with next four segments of the Czech statistical service.
The first auditor's final report discussed by the management of the Office in 2007 was the
report of the group of auditors for agricultural statistics which worked in CZSO in the fourth
quarter of 2006. The group, headed by Josef Kraus, secretary for science of the Research
Institute of Agricultural Economics, mentioned as an important finding, for example, unstable
definitions of the set of reporting units in existing structural agricultural surveys as a result of
the threshold adjustments. As a finding of narrower importance was mentioned the fact that
the classification system provides for classifying groups of agricultural holdings at EU25 level
to homogeneous comparable groups and for effective analysing of observed statistical 
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phenomena. In comparison to EU institutions, this system is still under-used in the Czech
Republic. 

In Q1 2007 the methodological audit Public Database (PDB) was carried out. The head of the
group of auditors was Bohumil Miniberger from the Banking Institute/College of Banking
Prague. Among important findings belongs, for example, the necessity to make the data more
updated; as a finding of narrower importance, e.g., recommendation that development should
be focused on a new PDB functionality to yield effect to other statistical departments and sec-
tions. 

In Q2 2007 the group of auditors for demographic statistics headed by Jitka Rychtaříková
from the Faculty of Science, Charles University, worked in the CZSO. The detailed audit
brought seven findings, of which auditors mentioned as important, for example, recommenda-
tions that the possibilities of demographic analysis should be extended through sample sur-
veys incl. panel surveys and that we should participate especially in internationally compara-
ble surveys. As a finding of a narrower importance was given the recommendation of prepar-
ing dynamic (defined by the user) tables of demographic data from current registers and from
the sample surveys. 

In Q3 2007 the audit of sickness and accident rate statistics was carried out in the CZSO. The
group of auditors headed by Vlasta Mazánková, Director of the Institute of Health Information
and Statistics, did not find a single important finding; among findings of narrower importance
it is the recommendation of substituting the present printed publication by a file. Before the
end of the year the methodological audit of the monthly survey on services takes place in the
CZSO. The group of auditors headed by Ladislav Šípek from the Czech Confederation of
Commerce and Tourism will submit the report in January 2008. 

There were four groups of 20 auditors in total working in the CZSO, of which 12 were external
auditors. Although each of the 20 auditors worked in groups for the first time, all methodologi-
cal audits were completed in good quality and on schedule. 

At the end of 2007 the methodological audit of information society statistics for Q1 2008 was
being prepared.

AAnnnnuuaall  ppeerrffoorrmmaannccee  rreevviieewwss  

Annual performance reviews make a part of the system of human resources management as
from 2004. These regular reviews are also used to discuss future tasks and personal, profes-
sional and carrier development of an employee. The adopted document "CZSO Employee
Career Development System" was applied for the first time in 2007 to plan professional
careers. 

The commitment of managers, good motivation of employees and quality preparation are
important preconditions for successful reviews. For the sake of better quality and elimination
of stress of time pressure at annual performance reviews, the period of time for conducting
performance reviews was extended in 2007. This resulted from measures taken concerning
the staff satisfaction survey. 

The performance reviews were focused on the four basic areas: 

� review of the past period,
� setting goals for the future period,
� programme development of education needs,
� career development.

The conclusions of performance reviews provide the basis not only for setting education
needs of individual employees, but also for determining education priorities of the entire
Office. They are the basis for selection of employees who will receive, starting from 2008, spe-
cialised training in the principles of career development adopted by the CZSO. They served
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also salary adjustments. Traditionally, the conclusions became an important argument for
annual remuneration by form of premium pay at the end of the year. 

Annual performance reviews took place from 17 September to 30 November 2007. A Manual
for Conducting Performance Reviews, which in 2007 reflected the CZSO Career Training
System, was the work aid. 

SSttaaffff  ssaattiissffaaccttiioonn  ssuurrvveeyy

Staff satisfaction survey is an important source of information which gives feedback to 
the management of the CZSO. It provides an important tool for self-assessment of the Office.
Basic results of the fourth staff satisfaction survey, which was taken on 27 November - 
15 December 2006, were presented on the Intranet in January 2007. The response rate was
down from 53.8% a year earlier to 47.5%, i.e. roughly the level of 2004. The CZSO top 
management meeting discussed the results of the survey in February 2007 and subsequent
measures at the start of April 2007. Approved measures were seen, for example, in the CZSO
Staff Career Development System published in September 2007; longer period of time for
conducting performance reviews; establishing closer relations between performance and
remuneration; discussion forum on the staff satisfaction survey was launched; the 
headquarters building received more first-aid kit boxes (1-2 on each floor). 

In compliance with measures concerning the Staff Satisfaction Survey 2006, preparation of
the new Staff Satisfaction Survey 2007 included a decision to distribute the staff an abridged
version of the questionnaire instead of full version. We anticipate using the abridged version
once in two years. The reason is to achieve higher response rates. Left out were questions
which are no longer relevant or one-off questions. Important questions relevant to self-assess-
ment of the CZSO by EFQM Excellence Model remain included, e.g. assessment of staff satis-
faction with the professional ambience in the Office, equal treatment, satisfaction with internal
communication, or questions relating to immediate superiors. In view of the massive changes
in organisation as at 1 January 2007 it was necessary to reconsider the groups of organisa-
tion for which the survey results are processed. Nine new groups were made out of the former
17 ones. Essential criterion for making new groups was that answers to the questions must be
anonymous. Following a wide discussion, the line variant respecting the present high level of
centralisation of performed activities was given preference to the territorial variant. Opinions
giving information on the situation in a specific territory could be given anonymously in writing
on a separate sheet of paper as before. 

The Staff Satisfaction Survey 2007 was taken from 27 November to 12 December 2007. Basic
results were published on 7 January 2008, response rate moderately increased to 48.14%.
Analysis of the results incl. draft measures will be available by the end of February 2008. 

TTrraaiinniinngg  aanndd  sseemmiinnaarrss  ffoorr  mmaannaaggeerriiaall  ssttaaffff

Training of the management and other staff followed in 2007 the strategic goals of the Office.
In compliance with CZSO priority tasks for 2007, courses were organised in redesign of the
statistical survey system, statistical metainformation system, public database, etc. In accor-
dance with the priority task "Internal communication policy", attention was given to develop-
ment of communication and other managerial skills. The courses were held in CZSO head-
quarters or the staff attended external courses. Among the latter were especially courses
given by the Institute of State Administration or other renowned teaching organisations in the
Czech Republic (e.g. Studio W, Pragoeduca, BOVA) or abroad (European Institute of Public
Administration, College of Europe - Bruges). Courses in the CZSO were given by quality 
teaching institutions or well-established top lecturers. 

The following courses of managerial skills and courses concerning CZSO priority tasks were
held in the Czech Statistical Office in 2007: 
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CCoouurrssee  ttiittllee PPaarrttiicciippaattiioonn
CCoouurrssee  lleennggtthh  

((ddaayyss))

Positive communication 11 1
Communication skills 41 2
Time management 29 2
Conducting performance reviews 22 1
Team leading ‘middle management’ 30 2
Stress and stress management 29 2
Conflict resolution and stress management 16 2
Communication with the media and crisis communication 19 2
Managerial skills 39 2
Social communication skills 9 1
Presentation skills, effective presentation 21 3
Redesign of the statistical survey system – principles of global
architecture 118 1
Public database 107 1
Career development system 46 1
SMS – VAR 13 1
SMS – VAR – description of SP Population and Housing Census 17 1
Description of applications VAR and conversion 
of METIS-CLASS 10 1
The state and development of SMS CZSO 45 1
Workshop on CZSO data warehouse *) 58 1

Basic rules of the new Labour Code 75 1

*) Incl. 8 from other organisation

Stress was put also on staff preparation for the Czech Presidency of the EU Council. To this
end courses were organised in the CZSO for managerial staff, national representatives and
representatives of the Departmental Coordination Group. They were especially courses on EU
legislative processes (54 participants), involvement of the CZSO and other workplaces of the
State Statistical Service in the preparation of EU legislation (23) and Presidency seminar (55).
Lecturers were the staff members of the International Cooperation Department of CZSO.
Representatives of the Departmental Coordination Group appreciated the possibility to partici-
pate in these training events. 

Courses offered by the Institute of State Administration in 2007 were focused predominantly
on the preparation for Presidency and the CZSO used them extensively. Managerial skills
were taught less. CZSO staff participated, for example, in the rhetoric course for managerial
staff (4) or courses in communication skills (4). 

CZSO staff attended also managerial courses abroad, for example:

CCoouurrssee  ttiittllee PPaarrttiicciippaattiioonn

Committees and Comitology in the Policy Process of the European Community 2

Making of Environmental Policies in Brussels, working groups, negotiations
and current agendas 1

Presidency Challenge 1

EU Communication in a regional and local context, Planning, Structuring
and Transmitting European Information 2

Implementing EU Legislation Comitology and Transposition 1

EU Negotiations I. 5

EU Negotiations in Practice 3

Conference Keep Ahead with European Information in the Enlarged Europe 2
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CZSO managerial staff participated also in statistics courses, computer courses and other
specialist courses not included above. 

OOtthheerr  TTQQMM  aaccttiivviittiieess

The international conference Quality in Official Statistics is due to be held in Rome in July
2008. The CZSO will present projects and activities which significantly contributed to quality
improvement of CZSO products and services, satisfaction of users and optimisation of respon-
dent burden. 

The project Self-assessment of the CZSO by EFQM Excellence Model is going to continue in
2008. The Office will contest for the "CR National Quality Award 2008". 

The year 2008 will be the first year of the new strategic planning system, and analysis will be
made to know the level the CZSO strategic goals and objectives have been achieved after five
years of their announcement. The application Systems of CZSO Indicators will be completed -
analogically, discussed with the owners and implemented will be the remaining indicators (by
a tier lower) linking strategic goals and objectives with the EFQM criteria. 

3.2 Important projects of the CZSO  
RReeffoorrmm  ooff  tthhee  ssttaattiissttiiccaall  ssuurrvveeyy  ssyysstteemm

The CZSO is aware of the significant burden on respondents which is why in 2007 it continued
in the preparation of the Statistical Survey System Reform, that started in 2005. Based on 
the methodical material MODEL 2008 stating the fundamental principles of the statistical 
survey system (created in 2006), Global Architecture of the Statistic Information System was
established and approved in 2007 at the CZSO President's Board and it was presented to the
Czech Statistical Council. Implementation of the new architecture of the Statistical Information
System is planned to start in early 2009.

The new architecture of the Statistical Information System covers the entire statistical informa-
tion generation process. It enables necessary data to be acquired effectively and to be com-
plemented with metainformation as well. The main requirements for the Statistical Information
System are: to lower the burden of work done by the respondents, to optimise the creation of
statistical information within the CZSO and to improve their quality. The new as well as the
existing requirements for statistical data are systematically assessed. The basic elements of
the system are statistical indicators, info about them and qualitative characteristics. The new
Statistical Information System is solved on a content, metainformation and information-techno-
logical level and is characterised by the integration of procedures and tools with a focus on
optimising financial costs. Transparency and availability of the statistical information will be
ensured by storage in the Central Data Bank. The key objectives of the proposals are 
continuously implemented in strategic documents of the Office.

In 2007, lowering the work burden for respondents was solved primarily on the level of 
contents, using the method of item review and analysis, where the importance and necessity
of the individual items in the statistical records are assessed according to the directives of the
European Union, laws and decrees of the Czech Republic, or requirements of other important
user groups in view of detail, periodicity and quality. The discussed conclusions were imple-
mented in the characteristics of annual surveys in the Statistical Survey Programme for 2008,
including co-ordination and definition of the reporting duties, preparation of forms and pro-
cessing methodology. In the field of company structural surveys, the work load for the respon-
dents for 2008 data, i.e. collected in 2009, will be reduced by approximately 23%. In response
to the change of contents of survey forms, a new survey system SBS 2008 was prepared, 
taking into account the negative co-ordination of the respondents, which will lower the unit
workload for the respondents.



Another result of the analyses was the grouping of content-related statistical variables into one
unit, based on which work was started on the unification of terminology of statistical variables.
These methodical activities form a basis for the work within the scope of implementing the
SMS statistical metainformation system. Based on our experience, a methodology for the
review of items and analysis of statistical surveys at the specialised offices of the State
Statistical Service was proposed, which will be realised in 2008. 

With the approval of the global architecture of the Statistical Information System, work was
commenced on preparing detailed schedules of implementation, budget proposals and
sources to cover the budget. The tempo and coverage of realisation depends mainly on the
acquisition of necessary finance, especially from extra-budgetary sources. Implementation
studies were processed on the use of financial assets from EU structural funds with the objec-
tive to minimise the need to finance integration and development projects from the state
budget of the Czech Republic.

SSttaattiissttiiccaall  mmeettaaiinnffoorrmmaattiioonn  ssyysstteemm

In the statistical metainformation system (SMS), content specification of individual SMS sub-
systems and control of development of the programming apparatus of the solved subsystems
have been prepared. In 2007 the subsystems KLAS - Statistic Classifications and
Nomenclatures and UKAZ - Statistic Indicators were developed. Within the project Transition
Facility 2006, which started in March 2007, the external supplier solves the programming
apparatus of the subsystem ULOHY - content and technological specifications of statistical
tasks, proposals and verification of data storage for the central storage of statistical data. 
At the end of the year, testing commenced on both subsystems and preparation for filling 
the subsystems with real data for the purpose of testing the subsystem ULOHY, its integration
with subsystems KLAS and UKAZ and for the development and testing of data storage.

PPrreeppaarraattiioonnss  ffoorr  tthhee  ppooppuullaattiioonn  aanndd  hhoouussiinngg  cceennssuuss  22001111

The Czech Statistical Office continues in the tradition of population census in the Czech
Republic. The basic time sequence goes back to 1869, when the first census using scientific
statistical methods took place in this country. According to recommendations of the UNO and
according to the prepared directive of the European Parliament and the EU Council for EU
member countries, the next population and housing census in the Czech Republic is planned
for 2011. 

The key date for this important event (important both for the Czech Republic and international-
ly), was the 12 September 2007, when the government approved a draft of plan of the 2011
Population and Housing Census Act according to the recommendation of the government's
Legislation Council. The government asked the President of the CZSO to present a proposal
in paragraphed wording of this act by mid 2008. By the end of 2007, work on all ten projects
of the census preparation advanced significantly, including the preparation of the act itself.
The preparations involved - above all in the form of consultations and work meetings - not only
ministries and government offices, but also non-government organizations. The progress of
work in 2007 established favourable conditions for fulfilling tasks within the scope of prepar-
ing the population census project 2011 and in years to come. 

EElleeccttiioonnss

As far as elections are concerned, 2007 was one of the quieter ones, because only supple-
mentary elections for municipal councils were held. So the attention was focused on two
areas. The first one was thorough preparation for 2008, when elections for regional councils
and one third of the Senate will take place. The second area was processing factual overviews
for various types of elections and various periods. Also work has reached its final phase on
the preparation of a unique publication with election results presented since the formation 
of independent Czechoslovakia up to the present. More specifically, elections in 1920–2006.
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This project is also supported by our colleagues from the Statistical Office of the Slovak
Republic, who are preparing the same publication focusing on the elections in the territory of
present day Slovakia. The book will be published in both countries in October 2008 to mark
the 90th anniversary of birth of an independent Czechoslovakia.

Apart from the main projects described above, many other activities also took place in 2007,
such as preparations for Czech presidency in the EU Council or cost controlling, as described
in the following chapters.

3.3 Macro-economical statistics
In the set deadlines, a complete definitive system of nnaattiioonnaall  aaccccoouunnttss for 2004, a semi-defini-
tive system for 2005 (as of 30 June) and a preliminary system for year 2006 (as of 30
September) were established. The preliminary system of national accounts was extended to
also include financial accounts and balance sheets for the first time. We modified standard
procedures of annual national account composition from initial data to final outputs so that
they comply with the recommendations of the Gross National Income Committee. We 
continued in the process of improving commodity flow balancing procedures within the tables
of supply and use, including transformation of the annual national account indicators to fixed
prices.

In the area of quarterly estimates of GDP (gross domestic product) and related indicators, we
completed the methodology of flash estimate of GDP development. This estimate is now
always published 45 days after the referential quarter of the year and provides the users with
more timely info on economic changes. The standard estimate of GDP and its components,
which is always published 70 days after the reference period, was extended with more
detailed segmentation of certain indicators in accordance with user needs. Thereby we essen-
tially achieved full harmonisation with the requirements of the reviewed transmission pro-
gramme set by the relevant EU directive.

The regional segmentation of GDP and other selected items from national accounts was 
published within planned deadlines. The range of published indicators fully complies with the
requirements set by relevant international standards.

The system of outputs in the field of quarterly national accounts was extended by a system
of quarterly sector accounts, which provide a detailed overview of the level and development
of the economy, segmented into non-financial enterprises, financial institutions, government 
institutions, households and non-profit organizations.

Within the set deadlines, to 1 April and 1 October we sent tables to Eurostat and EU that are
required in connection with notifications of government deficit and government institution 
sector debts. Detailed segmentation of data on income and expenses in this sector was 
published quarterly as usual.

Within the European programme for comparing expenses on GDP we provided the necessary
documents to EU authorities in the required deadlines, based on which Eurostat calculated
the selected indicators in purchase power parities, that form the basis for the decisions on
spending from EU structural funds. We provided the Ministry of Finance with detailed data
needed to calculate the average VAT rate, which is the base for calculating contributions to
EU sources.

In addition to regular routine production of price indices, that form the backbone of price sta-
tistics, in 2007 we completed the general review and assessment of almost all price indices.
The purpose of the review was to update the price monitoring system. The previous review
was done in 1999-2001 (including preparations, up to their assessment), the next is planned
for 2010-2012. The present one concerned the consumer price index, index of industrial pro-
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ducers, building work and buildings, prices of services for entrepreneurs, agricultural prices
and foreign trade prices. In relation to harmonising with the related domestic and international
statistics, all price indices adopt 2005 as the new basis.

The review included the introduction of new methodical procedures in the calculation of price
indices in conformance with all-European statistical harmonisation, as well as the gradual
extension of price monitoring. This even continued, due to the never-ending need for updates,
following the end of the review during 2007. We were also preparing for other important
changes, like the launch of the new NACE classification or gradual introduction of chain
indices of consumer prices and an index of foreign trade.

An other important task in working on price statistics was the survey of prices for the routine
international comparison project ECP (European Comparison Programme) that must be per-
formed by the CZSO according to European legislation. Last but not least work was done on
improving real estate price monitoring with the intent to provide more timely price indices and
to extend the range of monitored prices. The latest outcome is a book of the conjectural 
quarterly index of apartment offer prices, introduced from the onset of 2008.

In the ssttaattiissttiiccss  ooff  ffoorreeiiggnn  ttrraaddee of goods, documents were prepared for review of the payment
balance, that was realised in connection with CNB (Czech National Bank) and NA (national
accounts) in June 2007. Then we introduced regular handover of new detailed outputs for the
needs of CNB and NA (national accounts) including the publication of total import data in
FOB methodology.

The quality of Intrastat statistics was positively influenced by a number of technical and organi-
zational measures done in co-operation with the General Customs Directorate to intensify the
control of data performed by the staff of customs offices ensuring their collection, as well as
by the CZSO. At the same time we updated tools for better use of administrative data from tax
returns to control Intrastat statistics and for additional calculations for units, that do not 
present statements or are not required to present statements.

While the Intrastat data collection is basically just performed electronically by means of the
IDES system, the Public Administration Portal and a web application, the collection of Extrastat
data is realised through two channels. The data on import of goods is still collected in paper
form, but the data on export is already collected exclusively in electronic form. In relation to
this, technical measures have been implemented to modify the transfer of this data between
the General Customs Directorate and the CZSO. 

In the statistics of export and import of services, preparations have been made for regular
quarterly publication of results of the data collected by the CZSO, starting with the data for the
1st quarter of 2008, including additional calculations and their adjustment. We also extended
the number of monitored services to include insurance and guarantees within insurance 
companies.

3.4 Production statistics
During 2007 the Production Statistics Branch followed the strategic objectives of the branch
and the Office set for this period. Selected employees took part in the performance of priority
tasks of the CZSO. Within the reform of the statistical survey system, review and analysis of
items was made, based on which we modified statistical surveys in the individual areas of sta-
tistics. In addition, work on implementing the new classification of economic activities (NACE
Rev. 2) in national conditions continued. Within the task of Realisation of individual approach-
es to key respondents, we started close co-operation with selected reporting units.

In the ssttaattiissttiiccss  ooff  iinndduussttrryy the statistical survey Prům (Industry) 3 - 01 was newly introduced
for the 2008 referential period, in which we will monitor six-months production of products and
services. We also started preparations on the national version of the list of products Prodcom
for 2008, which will be based on coding CPA (Classification of Products by Activity) 2008. 
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In the department of ssttaattiissttiiccss  ooff  cciivviill  eennggiinneeeerriinngg  aanndd  hhoouussiinngg  ddeevveellooppmmeenntt  we continued to
work on changing the methodology of calculating the index of building production. In this rela-
tion, we modified the monthly questionnaire. In the field of ssttaattiissttiiccss  ooff  eenneerrggyy, the transforma-
tion process continued and the modification of energetic reporting was completed. The pur-
pose of this work was to ensure updated national requirements in this area and to lower 
the administrative work load for the respondents. Preparations were completed on setting 
the energetic balance according to international methodology. The CZSO also concluded 
a new agreement with the National Administration of Material Reserves on co-operation in 
processing statistical data in the event of an oil crisis.

In the ssttaattiissttiiccss  ooff  ttrraaddee,,  aaccccoommmmooddaattiioonn,,  ccaatteerriinngg,,  ttrraannssppoorrttaattiioonn in 2007 we focused on
financial analysis of these areas.  For the first time we issued publications with time
sequences of the most important indicators in segmentation according to recommended size
categories and with the assessment of various rentabilities, liquidities etc. We also executed
an audit of monthly surveys of revenues in these areas, which confirmed compliance with the
directive 1165/98 EC and implemented procedures for selection and additional calculations.
The audit recommended only some formal amendments in the manual, respectively the tech-
nical project.

In the area of ssttaattiissttiiccss  ooff  ttoouurriissmm we continued to fill further tables of the Satellite Account of
the Czech Republic (TSA - Tourist Satellite Account), i.e. the module of employment in the
Czech Republic. A representative of the CZSO took part in the Eurostat TF (Task Force) and
UNWTO (United Nations World Tourism Organisation) to review directive 95/57 and the TSA
manuals. Co-operation with Technical University in Jihlava in the field of domestic tourism
developed promisingly. 

In relation to the amendment of the directive on annual structural statistics, the area of ssaalleess
sseerrvviicceess suggested modification of the annual reports so as to meet the new requirements set
in the new requirements of Eurostat. Also, co-operation continued with the Ministry of Industry
and Trade within the inter-departmental group for the implementation of the Free Movement of
Services Directive, which was adopted in late 2006. Its objective is to gradually remove the
administrative barriers for entrepreneurs, who want to do business in other EU member coun-
tries. The work of the group primarily focused on assessing the existing Czech legal norms
with the objective to remove unreasonable barriers and to simplify the process of launching
enterprises.

In the field of ffiinnaanncciiaall  mmeeddiiaattiioonn, we continued to co-operate with the CNB in the area of data
fund sharing. We extended the range of data, which is accepted by the CZSO from the data
sources of the CNB. This allowed us to modify and reduce the contents of quarterly reporting,
to minimise duplicities in the data requested from the CNB and the CZSO. Also, co-operation
with the Czech Association of Insurance Companies continued and it primarily focused on
closer specification of the methodology of indicators provided to international institutions and
consultation on the proposal of newly designed annual reports in the field of insurance.
Consultations with important respondents from the financial mediation area also took place.

In 2007 we organised and launched the collection of data from the FFaarrmm  ssttrruuccttuurraall  ssuurrvveeyy
(FSS 2007). Our task was to ensure at least 30 thousand reporting units. By the end of the
year we successfully completed a two-year pilot project of Eurostat on building and updating
the farmer's registry with the help of administrative sources (TAPAS 2005 - Technical Action
Plan for Agricultural Statistics). Eurostat accepted the final report for TAPAS 2005 without
reservations or amendments. In 2007 the first review was completed on the availability of the
administrative data on vineyards as needed for the vineyard census planned for 2009.

In the field of ffoorreessttrryy  ssttaattiissttiiccss, in 2007 we continued to develop the concept of unified envi-
ronmental and economic accounting for woods and mainly concerning the part of ensuring
and meeting technical parameters in the area of the environment.
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In the ssttaattiissttiiccss  ooff  eennvviirroonnmmeenntt we signed an inter-ministerial agreement in 2007 on co-opera-
tion between the CZSO and the Ministry of the Environment. The amended Waste Disposal
Act created an opportunity for the CZSO to take over data from administrative reports.
Microdata on waste management of the reporting units for 2007 will be taken by the CZSO
from municipalities with extended powers and then compared with statistical reports on waste.
In 2007 the development of environmental statistical satellite accounts continued, 
primarily concerning the cost of environmental protection, material flows and air pollution.
A common statistical bulletin was published within our close co-operation.

In 2007 the statistics of agriculture, forestry and environment met all the tasks set by 
the programme of statistical surveys and by the publishing plan and developed further forms
of co-operation with relevant associations of employees (SOVAK, Agrarian Chamber of 
the Czech Republic, Farming Association) and other professional institutions (CENIA, VÚZE,
VÚRV, ÚKZÚZ etc.)

3.5 Demographic and social statistics
In the field of ssoocciiaall  ssuurrvveeyyss  iinn  hhoouusseehhoollddss, the CZSO managed to successfully transfer to
a practically routine regime in the implementation of two main surveys (EU-SILLC and Family
Accounts), in spite of the ongoing changes in the control and organization of the regional
CZSO offices. In  autumn we also successfully tested the CAPI method in pilot form, and it
was prepared to be directly loaded into part of the documents (1st visit) in 2008. From
the data of the first survey, we prepared a large and graphically well presented brochure,
which was supplied to all households, that were interested in participating in the survey.

In the field of llaabboouurr  mmaarrkkeett  ssttaattiissttiiccss, we completed and published an analysis from ad hoc
data in the module Work Force Sample (WFSS) for 2006 "Retirement" and we prepared an ad
hoc module 2008 "Migrants". From the data of the WFSS, company statistics and administra-
tive sources we prepared a summary Labour Market Analysis 2000-2006 focused on the com-
petitiveness of the Czech Republic within the EU. The publication offered a complex overview
of the Czech and European labour market. It also contained a description of the main metho-
dological differences among various sources of statistics and the resulting inconsistencies in
the final data.

We started preparations for the survey of CCoommpplleettee  CCoosstt  ooff  WWoorrkk  22000088, which is a pilot task
within the reform of statistical surveys.

In 2007 the CZSO realised (for the second time) a ssuurrvveeyy  ooff  ccoonnttiinnuuiinngg  vvooccaattiioonnaall  ttrraaiinniinngg  ooff
eemmppllooyyeeeess in companies (CVTS 3) in the referential period 2005. The very survey in compa-
nies took place in 2006, while in 2007 the survey results were processed. On this basis we
composed a mono-thematic analysis evaluating the achieved findings including comparison
with the results of CVTS 2 (for the referential period 1999) and an international comparison
with EU countries.

In co-operation with the Institute of Health Information and Statistics, IHIS, the Czech Republic
has performed the first sseelleeccttiivvee  ssttaattiissttiiccaall  ssuurrvveeyy  ooff  ppeerrssoonnss  wwiitthh  aa  hheeaalltthh  hhaannddiiccaapp. 
The respondents enquired in the survey were general practitioners of children and youth. 
The survey is based on the task set to the CZSO by a decree of the government of the Czech
Republic and it was prepared for a long time in co-operation with the Ministry of Foreign
Affairs, Ministry of Labour and Social Affairs, the Ministry of Education, Youth and Physical
Education and associations of people with a health handicap. At the end of 2007 the final
results of the survey were available and we started processing their analysis. The results will
be published in April 2008.

As a part of a grant from Eurostat received in 2007, intensive preparations were made for aann
aadduulltt  eedduuccaattiioonn  ssuurrvveeyy (AES) performed in households. The very survey in households will be
completed by the end of February 2008.
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The project TOSHA (Software tool for hheeaalltthh  aaccccoouunnttss) was completed in co-operation with
ÚZIS for the solvers selected by Eurostat (companies IRDES and BASYS). The objective of the
project was to find a software product, which could simplify the implementation and composi-
tion of health accounts in EU countries. The importance of our participation in this internation-
al project and high quality of the system of health accounts (SHA) in the Czech Republic is
clear from the fact that the tool was also tested here in our conditions.

In co-operation with Research Institute of Occupational Safety and the State Public Health
Institute work was done on grants devoted to the problem of wwoorrkk  iinnjjuurriieess (ESAW - European
Statistics on Accidents at Work), ooccccuuppaattiioonnaall  ddiisseeaasseess (EODS - European Occupational
Disease Survey) and social and individual costs related to work injuries.  The respective sur-
veys were done in compliance with the orders of Eurostat and a unique survey of social and
individual costs of work injuries was also analytically assessed.

In the area of ssttaattiissttiiccss  ooff  rreesseeaarrcchh,,  ddeevveellooppmmeenntt  aanndd  iinnffoorrmmaattiioonn  ssoocciieettyy, in relation to the rel-
evant directives of the European Parliament and the Council (ES), relatively new fields of sta-
tistics were developed: statistics of innovations, statistics of information society (use of ICT,
Information and Communication Technology, in companies, public administration, in house-
holds and among individuals), government budget expenses and subsidies for research and
development (GBAORD - Government Budget Appropriations of Outlays on Research and
Development), statistics of licenses, human resources in science and technologies.

In 2007 we continued in preparations of one of the priority tasks - tthhee  ppooppuullaattiioonn  aanndd  hhoouussiinngg
cceennssuuss. More info in chapter 3.2. 

DDeemmooggrraapphhiicc  ssttaattiissttiiccss underwent a methodical audit. Based on its results we adopted partial
measures to improve the quality in demographic statistics.

3.6 Methodology and registers
In 2007 the General Methodology and Registers Branch focused its work on the priority tasks
of the Office - reform of the system of statistical surveys, the statistical metainformation sys-
tem, the operation of NACE 2007, the system of statistical registers and the use of administra-
tive data. More detailed info on the reform of the system of statistical surveys and the statisti-
cal metainformation system is provided in chapter 3.2.

Work in the field of ssttaattiissttiiccaall  ccllaassssiiffiiccaattiioonnss  aanndd  nnoommeennccllaattuurreess was based primarily on
changes in international standards and the need to implement them in statistical activities.
During the year the national version of the classification of economic activities (CZ-NACE) was
approved. We created a converter between OKEČ (Branch Classification of Economic
Activities) and CZ-NACE (General Industrial Classification of Economic Activities), we created
classification of production (CZ-CPA) and CZSO launched the international classification of
education (ISCED 97). An important part was also the co-operation in preparing the classifica-
tion of statistical themes and preparing the reviewed classification of occupations (CZ-ISCO).
Other updates took place in the classification of education course groups (KKOV) and classifi-
cation of territorial statistics units (CZ-NUTS - Nomenclature Unit of Territorial Statistics). On a
national and international level, changes in combined nomenclature (KN) were discussed.
Due to the use of statistics classifications also outside the department, the latest info was pub-
lished on the CZSO website. Classifications are incorporated in the system of metainformation
SMS due to their frequent use.

In 2007, in the area of ssttaattiissttiiccaall  rreeggiisstteerrss, the work focused on further development of indivi-
dual registers administered by the CZSO and their interconnection and content unification.
The Register of Economic Subjects implemented the new classification of economic activities
CZ-NACE, which is used for defining the subject of business or the field of activity of econo-
mic entities. The information about economic subjects is available to the public on the website
of the CZSO. The register was extended to include another statistics unit - group of compa-
nies - and also large groups of companies operating in the Czech Republic were incorporated
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in the register with the aim to interconnect it with the international register of groups of compa-
nies that is being prepared in the EU. Work continued on interconnection with another statisti-
cal register - the register of census districts and buildings in the area of addresses and territo-
rial identification. An important source of data for improving the quality of the content of the
registry was the data from the list of citizens kept by the Ministry of Interior of the Czech
Republic. Also work commenced on direct interconnection of the system of classifications and
code lists kept within the metainformation system SMS - KLAS with statistical registers..

In the area of creating selective groups, a universal methodology was developed that techno-
logically co-ordinates selections from all company surveys. The methodology allows negative
and positive co-ordination of company surveys. The purpose of ccoo--oorrddiinnaattiioonn  ooff  ssuurrvveeyyss is to
minimise the individual work load of respondents while maintaining the representation of the
selection group. The most significant benefit should come for small and medium-sized eco-
nomic entities.

There was a significant advance in the approach to the aaddmmiinniissttrraattiivvee  ssoouurrcceess  ooff  ddaattaa on
income tax and value added tax payers. These sources will be analysed and then methods of
their use will be developed with the goal to lower the number of addressed respondents and
to lower the range of statistics reports and to improve the consistency and coherence of vary-
ing statistical tasks both among type and time. What significantly contributes to the improve-
ment of statistics output is the newly available administrative source of monthly summary
reports on the basis of assessment in companies. Their were initially implemented in 2007
and more extensive use is expected within the scope of the prepared redesigned statistical
system.

Within the activities focussed on creating metainformation on the qquuaalliittyy  ooff  ssttaattiissttiiccaall  ddaattaa,
tasks were approved and pilot implementation is now underway for the selected tasks. At the
same time, an overall assessment was performed of selected indicators of quality, covering
most of the tasks done by the CZSO from 2004 to 2006. The relevant outputs are included in
the self-assessment EFQM and they are expected to become and inseparable part of routine
central processing.

In the area of ssttaattiissttiiccaall  rreelliiaabbiilliittyy  pprrootteeccttiioonn, a directive was adopted on providing statistical
information from the CZSO to external users. We established a Committee for granting infor-
mation, we implemented a data confidentiality charter in the structural business statistics
domain and in the statistics of industrial products in accordance with the classification PROD-
COM and we established partial security policies of the CZSO for the subsystem "protection
of statistical data" and "control of data leak risks".

3.7 Statistical processing
The field of statistical processing is divided according to two main methods of acquisition of
data - field survey, which is used to acquire information from the population, and correspon-
dence surveys, which are used to get info from economic entities.

Czech hhoouusseehhoollddss in 2007 were investigated through standard survey methods, i.e. the statis-
tics of family accounts, selective survey of work force, selective survey of tourism, selective
survey of information technologies and survey of income and living conditions (EU- SILC).
Interviews took place with individual household members in the selected 54 thousand flats 
(in the case of continuous surveys recurrent interviews are included). Since household sur-
veys are voluntary for respondents of the Czech Republic, the volume of replies is considered
as sufficiently reliable.

Only in the area of aaggrriiccuullttuurraall  ssttaattiissttiiccss, the CZSO contacted respondents with two extraordi-
nary surveys (Agrocenzus 2007 and Sady 2007). The surveys involved 53 thousand reporting
units. 33 thousand reports from the respondents were processed and we acquired info from
administrative sources for 1 thousand units.
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TThhee  eeccoonnoommiicc  eennttiittiieess active in the Czech Republic were contacted by the CZSO to fill in
reports according to the ssttaattiissttiiccaall  ssuurrvveeyy  ssyysstteemm that established a reporting requirement in
the form of 124 CZSO reports. These reports cover the need for input of individual statistics
users and differ not only in contents, but also respect the different economic activity types and
financial sector of the respondent. From the almost 91 thousand units, 297 thousand reports
were processed, which also include regular monthly and quarterly reports.

In order to make orientation in the statistic forms easier for the respondents and to make the
contact, systematic and organizational info and the system of electronic data collection (EPV)
more transparent, we unified the websites of the Statistical Processing Branches. To further
simplify communication with the respondents, we prepared a ggaatteewwaayy  ffoorr  tthhee  rreessppoonnddeennttss
(with links), that will be launched in 2008 in a separate Internet domain.

As the needs and requirements of users are increasing year on year, while resources are limit-
ed by the volume of the CZSO budget as the state's organizational unit, it is necessary to find
tools for further optimisation of the internal processes and for balancing the requirements of
the users and the available statistical capacities and financial sources. That is why in 2007,
"cost controlling" was established as one of the priority tasks of the CZSO. It is described in
more detail as a TQM activity.

The staff of the Statistical Processing Branch took an important part in the reform of the statis-
tical survey system, as described in chapter 3.2.

3.8 Informing the public
An inseparable part of the activities of the Czech Statistical Office is informing the public
about the social and economic situation in the Czech Republic. The main channel to get the
info to users is the Internet. Apart from that, the data can also be obtained from publications,
the press and users can also request info from the statistical offices in Prague and in 
the regions.

The IInntteerrnneett  wweebbssiittee of the CZSO has become the major gateway to statistical information
lately. According to user comments, the website www.czso.cz was reconstructed in July 2007.
During 2007 we double tested the functionality of the website of the CZSO, which supple-
mented the information from user satisfaction questionnaires and helped prepare and assess
the new look of the website in further modifications. The objective of the change was to make
the look of the main page more clear, which was managed successfully.

During all of 2007, more than 1 438 thousand users visited the website (20 thousand more
than in 2006). They displayed the main page 3 038 thousand times. The average number
of visitors of the main page in this year was 3 942 (in 2006 it was 3 883). The upward trend
of visitor interest in the CZSO website is continuing, although at a slower rate.

Most users were interested in the inflation rate, statistics of regions, towns and villages, popu-
lation and the data of population and housing census and the CZSO websites of individual
regions.

An important part of the web presentation of the CZSO is the public database (PDB). It was
launched for the public in early 2006. The number of stored values grew by 60 percent during
2007, yet not all statistical areas have been covered so far. The number of visitors using VDB
increased over the year, from 11 thousand per month at the beginning of the year to 18 thou-
sand at the end of the year.  The number of displayed tables grew seven times during the
year. PDB's attractiveness also grew due to the links to statistical tables of PDB from other
websites. At the end of the year we managed to prepare a new method of data display in
PDB, so the user can switch the data display mode from table, graph and map mode. 
The public database raised an interest internationally, when its principles and functionality
were introduced at the annual conference "International Marketing and Output Database" in
Cork, Ireland.
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An indispensable role in providing information to users is played by the iinnffoorrmmaattiioonn  sseerrvviicceess
ooff  tthhee  CCZZSSOO. One of the assessment indicators is monitoring sales. Although more and more
information is available free of charge on the website of the Office and though the number of
published publications is decreasing, the sales of the products sold by the CZSO reached
CZK 5 913 thousand in 2007, that is CZK 99 thousand more than in 2006. The growth of
sales in 2007 is connected with the sale of the pivotal publication of SLDB 2001 "Historical
Lexicon of the Municipalities of the Czech Republic 1869-2005". 

Apart from the rise of sales in publications, the sales of the register of economic subjects
(RES) also rose, customers are still interested in the whole RES database as well as its
individual outputs. The share of sales for the RES products in the HQ of the CZSO reached
almost 60% in recent years.  Also interest in non-standard outputs is stable and it contributes
to the CZSO sales by twenty percent.

In 2007 the CZSO received and answered 32 882 enquiries and requirements. The employ-
ees at the HQ and in the regions have been trying to react to the requirements as fast as 
possible. In the HQ the reply is ensured immediately. In almost 90% of cases it is replied to by
the second day, in the regions even in 95% of cases. 

Majority of the CZSO customers are companies. In the regions they form 26.6% of all clients,
in the HQ even 41.2%. Other important group are citizens, i.e. natural persons. The HQ has
many customers from among the students and schools, state administration and even from
abroad. The regional offices closely cooperate with local administration and with non-profit
organizations.

In 2007, a total of 159 clients extended their contracts with the CZSO from previous years for
regular RES update. Also 8 new contracts were concluded. Based on agreement, 22 new 
contracts for individual use of RES were concluded. Apart from the aforesaid RES contracts,
11 new contracts for RSO (register of census departments), regional and demographic statis-
tics and one new agreement for SCP mailboxes were also concluded in 2007 (35 contracts
for the SCP mailboxes were recorded in total for 2007). 7 contracts were concluded for
further dissemination of statistical products.

In this connection, we must mention the provision of confidential information (micro-data) for
the purpose of scientific research, which is provided within bilateral contracts to research insti-
tutions and universities according to Act no. 89/1995 Sb., as amended. Conclusion of these
contracts includes essential procedures, by which the CZSO ensures, that the contract party
protects the individual and confidential data. In total, 18 such agreements were concluded in
2007. In this mode we provided data for instance from the selective survey of work force,
SILC, selective survey of households and from demography.

An important part of the information service is the ccoo--ooppeerraattiioonn  wwiitthh  iinntteerrnnaattiioonnaall
oorrggaanniizzaattiioonnss. The department of international information service handled 227 questionnaires
for international organizations during 2007. Their number dropped by 11% compared with
2006, which was mainly due to the merger of several questionnaires or "shared question-
naires" were done for several organizations at once. One of the most demanding tasks are the
requirements of OECD, questionnaires called Globalisation and FATS. Most questionnaires
were handed over to the European Commission, OECD, International Monetary Fund,
Eurostat, UNO and ILO.

For the third year the CZSO has been providing the service EESSDDSS  ((EEuurrooppeeaann  SSttaattiissttiiccaall  DDaattaa
SSuuppppoorrtt)), that was partially financed by Eurostat until the third quarter of 2007. In 2007 it
responded to 710 enquiries, just like in 2006. The following topics were most required: work
and social statistics, macro economy, prices, industry and civil engineering, which represents
over 60% of all enquiries. Those interested in international information were students, entre-
preneurs, private persons and national statistic offices (almost 78% of all enquiries).

Just like in previous years also in 2007 a number of important ssttaattiissttiiccaall  ppuubblliiccaattiioonnss was 
published. Apart from the regularly published "Statistical Yearbook of the Czech Republic"
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and yearbooks of all regions, we also published the aforesaid "Historic Lexicon of
Municipalities of the Czech Republic 1869-2005". The offices of the CZSO in the regions pub-
lished several analytical publications, such as the "Regional differences in demographic,
social and economic development of the region in years 2000 through 2005". From the publi-
cations published by HQ of the CZSO let us mention; "Ecological Agriculture in 2005" or the
booklet "As years go by..." From the surveys of SILC 2005 and 2006 we published "Income
and Living conditions of Households in the Czech Republic"; in relation to the previous year
we published the Czech-English version of "Czech Republic in International Comparison."

In 2007 rreeggiioonnaall  aannaallyyssttss of the CZSO responded to the increased interest of public adminis-
tration institutions and institutions of higher education for data and methodology support for
preparing regional concepts, development programmes and assessment criteria. Co-opera-
tion is very strong primarily with the Ministry of Local Development. For the needs of the
Building Act we prepared a offset of indicators for territorial analytical documents and made
them available on the CZSO website. Publication activities focused on traditional titles ("Small
Dictionary of Municipalities", "Districts of the Czech Republic"). For the first time we published
"Towns and Townships of the Czech Republic." The "Analysis of Regional Differences"
aroused great attention which led to a successful press conference.

PPrroommoottiioonn  aanndd  ppooppuullaarriissaattiioonn  ooff  ssttaattiissttiiccss for the laic public in 2007, was mainly focused on
educational facilities (materials for schools - time schedules, bookmarks - we started close co-
operation with the UK in Jinonice regarding participation in regular lectures; lectures for stu-
dents who visit the CZSO) and on the respondents of the statistical surveys (calendars and
leaflets on the Electronic Report Administration).

We continued in the activities focused on co-operation with our partners - universities and
other institutions, associations etc. In the regions we continued in our co-operation with
regional administration - we concluded an agreement on co-operation with regional adminis-
tration in Hradec Králové, Pardubice, the Technical University in Liberec and the university in
Hradec Králové.

184 readers newly registered in the CCeennttrraall  SSttaattiissttiiccaall  LLiibbrraarryy, thus as of 31. 12. 2007 the
library had 1 336 users. During the year the library of the CZSO was visited by 2 088 users,
who borrowed a total of 10 480 publications, mostly for actual reading, out of which 8 950
were books and 1 530 were newspapers and magazines. There were 3 186 Xerox-copies
made for them from the publications - the quantity of Xerox-copies is falling as users use IT
and digital cameras.

In 2007, in the rreepprrooggrraapphhyy  cceennttrree, a total of 3.1 mil. black-and-white pages, 276 thousand
colour pages, 36 thousand book covers were printed. In comparison with 2006 the volume of
black-and-white printing expressed as a number of A4 pages increased by 20% and the quan-
tity of colour printing, defined the same way, increased by 75%. All that was done without
increasing budget demands.

3.9 Legislative activities
The activity of the Czech Statistical Office in legislative area was focused on its own legislation
in 2007.

The proposal of the general scheme of the 22001111  HHoouussiinngg  aanndd  PPooppuullaattiioonn  CCeennssuuss  AAcctt  under-
went dynamic changes. The CZSO presented this proposal in accordance with government
directive No. 500 of 16 May 2007, on the plan of government legislative work for the rest of
2007 and on the outlook of government legislative work in 2008 through 2010. Within the
commenting procedure, the proposal was discussed in the first half of the year with 66 points
commented. The purpose of the material was to prepare a concept of the housing and popu-
lation census, which will take place in 2011 in the Czech Republic, in order to acquire a
description by means of statistical data of the situation in the development of the population,
its structure and living conditions, primarily housing, both in mutual relation and in a nation-
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wide overview even in the smallest territorial detail. This professionally and legally difficult legal
norm was approved by government decree No. 1032 of 12 September 2007 as a part of the
world-wide programme of population and housing censuses co-ordinated by the UNO.

During 2007, a draft of ddiirreeccttiivvee  NNoo..  227799//22000077  SSbb..,,  aabboouutt  tthhee  pprrooggrraammmmee  ooff  ssttaattiissttiiccaall  ssuurrvveeyyss
iinn  22000088, was also prepared and discussed as the implementing section of the State Statistical
Service Act. It covers the statistical surveys performed by the bodies of State Statistical
Service under the terms and in the scope as established by the law, to acquire statistical data
necessary for overall statistical information required by the ministries, local administrations,
European Union and other international organizations, based on the decree of the govern-
ment of the Czech Republic.

Apart from the aforesaid legislative activities, we presented material to the Czech government
on updating the CCZZSSOO  SSttaattuuttee approved by government decree No. 1160 of 7 November
2001. The purpose of the material was to update the CZSO Statute in correspondence with
the amendments to the State Statistical Act and with changes in the organizational structure
of the CZSO, which affected Organizational Rules of the CZSO and other internal regulations
of the CZSO. The presented proposal of changes did not affect the concept and structure of
the CZSO Statute and the material was approved by government directive No. 682 of 18 June
2007.

In the Collection of Acts, five CCZZSSOO  AAnnnnoouunncceemmeennttss  there were published in 2007 on the
update of the classification of the territorial statistics units (CZ-NUTS), introduction of eco-
nomic activity classifications (CZ-NACE), update of classification of core educational courses
(KKOV), update of hospitalised patient classification (IR-DRG) and launch of the international
classification of education - ISCED 97.

Regarding external legislation, i.e. assessment and commenting on the proposals of legal
norms presented by ministries and other authorities of state administration, the CZSO 
presented 329 statements in total.

3.10 Human resources management
For 2007 the budget of the Czech Statistical Office counted with 1 821 employees. The real
annual average number of employees was 1 764. As at 31 December 2007, 1 784 natural 
persons were employed at the CZSO.

EEmmppllooyyeeeess  bbyy  ggeennddeerr
to 31. 12. 2007

Number of employees %

Total 1 784 100.0

Females 1 339 75.1

Males 445 24.9

The average age of the employees was 47.4 years.

EEmmppllooyyeeeess  bbyy  aaggee
to 31. 12. 2007

Age groups
Total

up to 30 years 31-40 years 41-50 years 51-60 years
61 and more

years

185 291 468 699 141 1 784



32

One of the priorities in human resources management is increasing employee qualification.
Education is performed by internal and external lecturers. The participation of the CZSO in
international professional training courses organised within the European programme of edu-
cation of statisticians is rising. In 2007 there were 43 employees, who completed professional
courses abroad.

3.11 International co-operation
In 2007 the Czech Statistical Office intensified its activities within the EU in order to provide
more relevant and comparable statistical data to a wide range of users of European statistics
and in order to further develop the effective co-operation within the European Statistical
System (ESS). Due to the extensive European agenda, which is given by the range and vari-
ability of the statistics, a great number of employees of the CZSO took part in collecting, pro-
cessing and disseminating the statistical data in European context, primarily according to valid
European legislation. When preparing the new European legislation, emphasis was placed on
active protection of the interests of the Czech Republic during meetings within the European
Statistical System (including the prepared review of the basic legal framework of the ESS or
statistical programmes). 

Significant participation of the experts and managers of the CZSO in the development activi-
ties of the ESS including the preparation of new and revised legal norms of the EU in the field
of statistics, is not only documented by the activity within the work group for the statistics of
the EU Council, but also in forty expert teams (Task Forces) and representation in the work
bodies of Eurostat and in the committees of the European Commission. This representation
also includes the participation of the CZSO President in the meetings of the Statistical
Programmes Committee (SPC) of the European Commission. The main task of the SPC is to
discuss the legislative proposals on EU statistics and other strategic plans in the ESS as well
as five-year and annual Community statistical programmes. In 2007, four meetings of the SPC
took place, that dealt with, among others, the formation of a new framework for statistics and
solving the decrease in administrative workload. Active participation in the work of the Task

Type of course Number of participants

short term professional courses *) 3 008

long term courses 21

language courses 581

Total 3 610

*) courses shorter than 5 days

The assessment of the qualification structure confirmed the trend of an increase in the num-
ber of employees with university education. The cause of the changing qualification structure
is the increasing demand of activities performed.

EEmmppllooyyeeeess  bbyy  eedduuccaattiioonn
to 31. 12. 2007

Education
Totalelementary, secondary,

vocational
secondary with leaving exam
(maturita), higher vocational

university

119 930 735 1 784

In 2007, Employment contracts with 209 employees were terminated. The fluctuation rate was
11.6%. The average wage of the CZSO employees in 2007 was CZK 24 192.

The number of participants in trainings organised by the CZSO.
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Forces of the EU Council - task force for statistics and the group of lawyers-linguists - and the
overall improvement of our participation in the EU legislative processes creates a solid founda-
tion for preparing our role as the presidential country in the EU Council in the first half of 2009.

As a part of the effort of the European statistical system to strengthen the independence,
objectivity and reliability of the European statistics, the trustworthiness of information and con-
fidentiality information and adequateness of workload, the Czech Statistical Office primarily
focused on the implementation of the European Statistical Code of Conduct in the conditions
of the CZSO and the State Statistical Service of the Czech Republic. Representatives of the
CZSO were also contributing members of the teams that evaluated the work of statistical insti-
tutions abroad within "peer reviews", where they actively assessed the performance of the
Code of Conduct and processed the assessment reports on implementation in 5 other coun-
tries of the EU, respectively EEA/EFTA. 

As a part of the pprreeppaarraattiioonnss  ooff  tthhee  CCzzeecchh  pprreessiiddeennccyy  ooff  tthhee  EEUU  CCoouunncciill in the first half of
2009, the CZSO participated in co-ordinated activities within the inter-departmental Committee
for the EU on a working level, of which it is an associated member, and it developed other
activities important for ensuring this significant task, such as specific courses of internal edu-
cation focused on the preparation and performance of the presidency in the area of statistics.
Representatives of the CZSO regularly take part in meetings of the Committee for the EU and
the work groups that were established for preparations of Czech presidency - the Central
Organization Group and the Round Table of Communications, which is a platform for 
co-operation between the Secretariat of the Czech Government as the organiser of the prepa-
rations, and the press and communication departments of individual ministries, the Office
of the Spokesman of the "Permanent Representation of the Czech Republic to the European
Union", Brussels, and other bodies.

During the preparations of the Czech presidency of the EU Council, the focus was on the
preparation of the staff of the Office (professional and language training in internal courses,
courses of the Institute of State Administration and courses abroad, practical preparation,
mainly in the form of participating in meetings of the Task Force of the Statistics Council,
receiving experience from other countries) and on co-operation within the Ministerial Statistics
Co-ordination Group. The preparatory work (such as preparation of the text of the common
18-month programme of three presidencies, national sector priorities etc.) took place in close
co-operation with other players: the Secretariat of the Czech Government, "Permanent
Representation of the Czech Republic to the European Union" and representatives of other
statistical offices, mainly from France and Sweden. In December 2007, the CZSO hosted 
the first common meeting of representatives of the three statistical authorities (Czech
Republic, France and Sweden), where the main point of the agenda was the discussion on 
the text summarising the objectives of the 18-month programme of presidency in the area of
statistics. The meeting also included sharing experience and know-how, which was important
for the CZSO especially since it has not had any experience with organising the presidency so
far. The CZSO is in continuous contact with partners from France and Sweden in order to co-
ordinate the organization of the presidency of the so-called threesome (three presidencies of
three countries in succession). In order to improve awareness of the presidency in general
and on the specifics of statistics, articles were published in the CZSO Bulletin and info was
published on the CZSO website and intranet.

In 2007 we continued to implement projects co-financed by the EU (within the programmes
Transition Facility and grants controlled by Eurostat or other directorates of the European
Commission), that are primarily intended for financing newly introduced statistics, develop-
ment and application of new procedures and statistical methods contributing to improving the
quality of statistical data. Nine projects within the multilateral programme Transition Facility
2004 were completed and final reports of all projects were sent to Eurostat. Six new projects
from various fields of statistics (statistics of research, foreign affiliation, demographic statistics
etc.) realised within the Transition Facility 2005 programme were launched in 2007. In 2007
Eurostat provided 12 new grants to the CZSO, among others for the promotion of projects in
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the area of adult education, use of information and communication technologies in surveys
of income and living conditions. In March 2007 we also commenced the realisation phase of
the project Statistical Metainformation System within the national programme Transition
Facility 2006. The project is solved by the company NESS Czech s. r. o., with which the
experts of the CZSO closely collaborate.

IInntteerrnnaattiioonnaall  oorrggaanniizzaattiioonnss

In 2007 the CZSO participated in the activities of the Statistic Commission of UNO. The CZSO
is also a member of the Conference of European Statisticians Conference (CES) within the
European Economic Commission , where it participates in the preparations and progress of
the meetings of the Conference and also participates in the work of expert work groups and
common activities organised by the EHK in co-operation with other international institutions
(such as Eurostat, OECD, FAO). In June 2007 the CZSO President took part in the 5th con-
ference of  European statisticians, which was mainly focused on the effectiveness of work of
statistical offices, measurement of capital, statistics of migrations, medical statistics and imple-
mentation of the SNA strategy. The Statistical Office of the Czech Republic and the Statistical
Office of Canada chaired the organizational board, which within the CES, prepares the forum
on human resources and education statistics for September 2008 in Macedonia.

The meeting of the Statistical Committee of OECD in Geneva focused on dissemination of
OECD statistics, using microdata for international research, assessment of quality, measure-
ment of progress and preparation of the second world forum of OECD Statistics - Knowledge -
Politics in Istanbul devoted to measuring and supporting the progress of societies from an
aspect wider than the traditional economical point of view. The topic of the forum project was
very extensive, from the issue of progress indicators to the issue of assessing groups of indi-
cators and the definition of basic terms such as progress, happiness and satisfaction. At 
the forum, 220 lectures were heard in 10 plenary and 39 parallel sections, such as
Sustainable Growth, Measurement of Happiness and Politics, How Migration Affects Progress
on a National Level, Use and Abuse of Indicators of Progress, Competition Innovation and
Economic Growth, National Development and Effectiveness of International Aid, Social
Responsibility of Corporations etc. The objective of the forum was to contribute to improving
statistics that describe the results of economic and social and environmental politics, thus to
improve the horizontal indicators that are necessary in complex political decisions. The meet-
ing of the Statistical Committee of OECD and this forum was also attended by the delegation
led by the CZSO President.

In August 2007 a delegation from the CZSO took part in the 56th congress of the Interna-
tional Statistical Institute (ISI) in Lisbon. There were ca 3000 representatives of statistical 
institutes and offices from 126 countries around the world. This meeting of members and fans
of this institution - statisticians, mathematicians, teachers and other people from all over the
world takes place every two years. Due to the variability of the participants, it is a great oppor-
tunity for an informal exchange of experience from various areas of academic environments,
official statistics and research. The scope of the topics of discussion is extensive and reaches
almost every field of statistics (statistical education and literacy, quality, use of statistical soft-
ware and its limitations, co-operation in statistics, standardisation tools, national accounts, dis-
semination, methods of measurement and analysis of time sequences, public opinion surveys
etc.). The Czech Republic was represented by many people. There were delegates from the
CZSO, University of Economics, CNB etc. The CZSO President chaired the section "Internal
Standards and Quality Control in Official Statistics", which was prepared in co-operation with
representatives of statistical authorities of the Czech Republic and Portugal and participants
evaluated it highly.

TTeecchhnniiccaall  aassssiissttaannccee

In 2007 the Czech Statistical Office continued in providing assistance abroad to help with the
development of statistical systems in less developed and transforming countries and to take
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part in the international statistical community, which strives to develop statistics world-wide.
The reason is the willingness and readiness to share acquired knowledge and the generally
understood necessity to have internationally comparable statistical data in as wide a scope as
possible.

In 2007 the CZSO took part in assistance projects oriented on the development of statistics in
selected areas in eight countries (Bulgaria, Macedonia, Hungary, Lithuania, Russia, Turkey,
Kyrgyzstan and Uzbekistan) within the projects financed by the EU and co-ordinated by fo-
reign partners. In total, 13 expert missions of Czech statisticians abroad took place and 
9 consultations of Turkish, Lithuanian, Russian, Uzbekistan and Kyrgyzstan statisticians in 
the CZSO. Expert aid was primarily realised in the statistics of national accounts (annual and
regional accounts, I/O tables, grey economics), in registers, price statistics, demography and
population census, environmental statistics, respondent workload decrease, user service
improvement, Code of Practice, strategic planning and human resources, co-operation with
ministries.

In 2007 the CZSO entered into the consortium of two big projects of technical assistance. In
the first project "Strengthening the National Statistical System of Tajikistan" financed by the
World Bank, the participation of Czech experts is focused on national accounts (grey econo-
my), price statistics, classification, statistics of education and health care and energy statistics.
The consortium is led by the Statistical Office of Germany and its partners are the CZSO and
the statistical authorities of Denmark, Sweden and Slovakia. The CZSO is also a member of
the consortium for the second phase of the project "Improving the Statistical System of
Turkey" led by the ICON Institute. Other partners include the statistical authorities of Germany,
Denmark, Sweden, Finland, Netherlands, Lithuania and four other institutions. Czech participa-
tion focused on the statistics of tourism, national accounts, registers and improving 
the administrative structure.

BBiillaatteerraall  aanndd  mmuullttiillaatteerraall  ccoo--ooppeerraattiioonn

Bilateral co-operation with statistical authorities, mainly from EU countries, contributes to
exchange and effective use of disposable knowledge and experience, it also continued in
2007.

The long and successful co-operation with the Statistical Office of Slovakia affects many fields
of statistics. In 2007 it primarily focused on the issues of statistics of foreign trade, social sta-
tistics, preparation of SLBD 2011, statistics of industry, civil-engineering and energy, conjec-
tural surveys, security policy of authorities, election statistics and the programme of statistic
surveys and processing of election results. The regular meetings of the chief representatives
of both statistical authorities in 2007 focused on the problem of using information and com-
munication technologies in statistics, Population and Building Census 2011, preparation of
publication of the common annual publication on elections and the issue of statistics records.

We continued in our co-operation with the Statistical Office of Ireland (human resources 
management and education). The trilateral co-operation of the Czech Republic, Germany and
Poland focused on regional statistics (regional border-zone database, statistical publications
of the Euroregion NISA). As part of intensifying the contact with the Statistical Office of
Austria, we visited the Director General  Peter Hackel. The visit was dedicated to the problem
of coordination of the State Statistical Service, the current issues of the European statistical
system and co-operation of neighbouring countries. During the visit, a meeting was also held
with representatives from academic spheres.

In 2007, multilateral co-operation of the statistical offices of the Czech Republic, Hungary,
Austria, Slovakia and Slovenia also continued (which started in 2005). Their representatives
exchanged their experience, information and data and discussed the latest problems and
needs of the national statistics and the European statistical system. In 2007 the employees of
the CZSO organised the 2nd common seminar on the statistics of migrations and actively
took part in two seminars on foreign trade and use of administrative sources of data. On 
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the occasion of the meeting of the Chairmen of the statistical offices, the development was
assessed, and organization and prospective focus of this collaboration was discussed.

SSuummmmaarriissiinngg  ddaattaa

In 2007, 47 foreign visits to the CZSO took place which included 259 foreign experts. 
474 employees were sent to business trips abroad and took part in 349 events abroad.

3.12 Information and communication technologies
In the field of communication and information technologies, the beginning of 2007 was domi-
nated mainly by the completion of a large operation from 2006 - the complete replacement of
personal computers in the entire office. The other half of the year primarily dealt with the
preparation and launch of a project of thorough replacement of the central computer centre,
which is expected to take place in mid 2008. The CZSO used the method of competition dia-
logue as one of the very first offices of state administration.

During 2007, basic strategic documents were presented on the proposed architecture of ICT
within the CZSO and the security policy in the field of ICT of the Office.
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HQ of CZSO RAISS*)

Number of requests for information 2 0

Number of appeals against decisions 0 0

Copies of substantial parts of each court verdict x x

Results of proceedings about sanctions for violation 
of this act without stating personal data x x

Other information related to performance of this act x x

BB))  IInnffoorrmmaattiioonn  pprroovviiddeedd  bbyy  mmeeaannss  ooff  ppuubblliiccaattiioonn

The following information was published at the public notice board at the HQ and in 
the regional office and on the internet

1. Complete official name of the office

2. Purpose and method of its archiving including comments and principles, upon which it
operates

3. Description of the organizational structure

4. Contact mail and e-mail address

5. Bank connection

6. Company registration number (IČO) 

7. Tax identification number (DIČ) - not VAT payer

8. Data about approved and adjusted budget and its performance in the last year

4. Providing information according to Act
No.106/1999 Sb. on Free Access to Information.

In 2007, updates were made to the directive on ensuring the tasks set by Act No. 106/1999
Sb., on free access to information, as amended.

The CZSO receives dozens of thousands of requests for statistical information - from this
aspect, the provision of information according to AAcctt  NNoo..  110066//9999  SSbb.., on free access to infor-
mation, belongs among "marginal" issues only. In 2004 only two requests for information
according to this act were placed and neither of them was denied. In 2005 and 2006 no such
request for information was placed. In 2007 the CZSO handled two requests in accordance
with this act, both concerned personnel ensuring the office's activities in a specific depart-
ment. In the previous four years no complaints were submitted on the accessibility of services
of the CZSO.

Annual Report
Provision of information according to Act No. 106/1999 Sb.,

on free access to information in 2007
Provision of information according to the act No. 106/1999 Sb., is defined by the internal
directive No. 24/2007 about ensuring the tasks set by the act No. 106/1999

AA))  IInnffoorrmmaattiioonn  pprroovviiddeedd  iinn  22000077  aaccccoorrddiinngg  ttoo  aa  rreeqquueesstt

In 2007 there were received and replied 2 requests for information according to the act No.
106/1999 Sb.

*) Regional Analyses and Information Services Section
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9. Requests for information - contact addresses and contacts to the offices of info services
in the HQ and regional offices

10. Receipt of requests and other applications

11. Amendatory resources

12. Forms

13. Instructions for handling life situations

- allocation of company registration number (IČO)

- request for statistical information

- completion and sending of statistical information from respondents to the CZSO

14. The most important norms and regulations

15. Price list of fees for provision of information

16. Annual report according to Act No. 106/1999 Sb.

17. List of organizations
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5. Economy of the CZSO in 2007

Total claims and liabilities as at 31. 12. 2007

Total claims as at 31. 12. 2007 are CZK 7 803.82 thousand
of which:
Provided operational advance payments 

(power supply, subscription...) CZK 5 365.23 thousand
Claims for budgetary revenues  CZK 698.04 thousand
Claims against employees 

(loans from Cultural and Social Needs Fund CZK 1 037.87 thousand
Other claims CZK 702.68 thousand
Overdue claims are CZK 151.11 thousand. Unpaid claims are regularly reminded and then
handed over to lawyers.

Total claims as at 31. 12. 2007 are CZK 74 021.26 thousand 

of which CZK 796.69 thousand are invoices received in December 2007, however their 
payment is an expense for 2008.

A significant part of the remaining obligations are wages including insurance and income tax
for December 2007, which are paid in January of the following year.
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Data on the budget of revenues and expenses
PPeerrffoorrmmaannccee  ooff  mmaannddaattoorryy  ssttaattee  bbuuddggeett  iinnddiiccaattoorrss
Period: January - December 2007
Chapter:: 334455    CCzzeecchh  SSttaattiissttiicc  OOffffiiccee

Indicators Line

Approved
budget

Adjusted
budget

Results since
the beginning

of year

Performance
in %

1 2 3 3 : 2

AAggggrreeggaattee  iinnddiiccaattoorrss

Total income 0010 39 801 39 801.00 116 084.33 291.66 
Total expenses 0020 970 772 973 793.00 1 062 306.34 109.09 

SSppeecciiffiicc  iinnddiiccaattoorrss  --  iinnccoommee
Non-tax income, capital income and
received transfers in total 4501 39 801 39 801.00 116 084.30 291.66 
of which: 

income from EU without the CAP
- programming period 
2004 - 2006 total 4502 7 337 7 337.00 16 940.69 230.89 
income from EU without the CAP 
- programming period 
2007 - 2013 total 4503 28 464 28 464.00 22 797.80 80.09 
other non-tax income, capital 
income and received transfers in total 4504 4 000 4 000.00 76 345.81 1 908.65 

SSppeecciiffiicc  iinnddiiccaattoorrss  --  eexxppeennsseess
Expenses on the CZSO task 
performance 4505 970 772 973 793.00 1 062 306.07 109.09 
of which: 

expenses connected with Czech
presidency of the EU Council 4506 5 843.00 5 842.03 99.98 
expenses on elections and 
referendums 4507 9 186.00 8 762.05 95.38 
expenses on population and housing
censuses 4508
other expenses on the CZSO task 4509 970 772 958 764.00 1 047 701.99 109.28 

CCrroossss--sseeccttiioonnaall    iinnddiiccaattoorrss
Employee wages and other 
payments for work 4510 551 610.00 568 003.62 102.97 
of which: 

employee wages 4511 496 072 513 668.00 518 992.53 101.04 
other payments for work done 4512 41 837 37 942.00 49 011.09 129.17 

Mandatory insurance paid by the
employer1) 4513 187 369 184 686.00 186 844.06 101.17 
Transfer of the fund for cultural and
social needs 4514 9 922 10 271.00 10 378.78 101.05 
Wages of civil servants 4515 496 072 513 668.00 518 992.47 101.04 
Expenses for programmes co-financed
by EU without  the CAP - programming 
period 2004 - 2006 in total 4519 8 133 8 444.00 19 375.93 229.46 
of which: 

from state budget  4520 796 1 250.00 2 697.06 215.76 
covered by finances from the EU 4521 7 337 7 194.00 16 678.87 231.84 

Expenses for programmes co-financed
by the EU without the SZP - program-
ming period 2007 - 2013 in total 4522 40 407 39 867.00 55 072.69 138.14 
of which: 

from state budget  4523 11 943 11 403.00 12 774.32 112.03 
covered by finances from the EU 4524 28 464 28 464.00 42 298.37 148.60 

in thousands of Czech crowns

1) mandatory insurance for social security and state unemployment policy and for public health insurance
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6. Basic indicators for the Czech Republic 2007   

Area 78 867 km2

Population as at 31. 12. 2007 10 381 130 people

out of that women 5 298 196 people

Population density per 1 km2 k 31. 12. 2007 131.6 people

Average age as of 1. 1. 2007 40.2 years

Max. life expectancy

males 73.7 years

females 79.9 years

Natural increase /decrease per 1 000 people 1.0 ‰

Unemployed people in the national economy (LFSS) 4 922.0 thousand people

Average gross monthly wage of employees 
in national economy  CZK 21 692 

Index of real wages in the national economy  104.4 %

Inflation rate 2.8 %

General unemployment rate (LFSS) 5.3 %

Gross domestic product CZK 3 557 653 m (current prices)

Year-on-year rate of growth of the real GDP 6.5 %

Share of private sector on GDP creation 81.4 %

Gross domestic revenue CZK 3 311 579 m (current prices)

CZK: EUR rate CZK 27.762

GDP according to the exchange rate CZK : EUR EUR 128 148 mil.

CZK: USD rate CZK 20.308

GDP according to the exchange rate CZK : USD USD 175 185 m

GDP per one person

current prices CZK 344 644

according to the exchange rate CZK : EUR EUR 12 413

according to the exchange rate CZK : USD USD 16 969



42

7. Contacts
CCzzeecchh  SSttaattiissttiiccaall  OOffffiiccee
Na padesátém 81
100 82 Praha 10 - Strašnice
Phone: +420 274 051 111 (switchboard)

OOffffiiccee  ooff  PPrreessiiddeenntt  ooff  tthhee  CCZZSSOO
Phone: +420 274 052 378, 274 052 017
E-mail: jitka.chalupnikova@czso.cz

PPrreessss  SSeeccttiioonn
Phone: +420 274 054 017, 274 054 016
Fax: 274 052 133
E-mail: ladislav.pistora@czso.cz

IInnffoorrmmaattiioonn  SSeerrvviicceess  SSeeccttiioonn
Phone: +420 274 052 304, 274 052 648, 274 052 451
E-mail: infoservis@czso.cz

IInnffoolliinnee  ++442200  227744  005522  990000
Basic information on economic indicators of the Czech Republic
(inflation rate, GDP, wages, unemployment, most important demographic data) 

PPuubblliiccaattiioonn--SShhoopp,,  CCaasshh  DDeesskk
Phone: +420 274 052 732, 274 052 400
E-mail: prodejna@czso.cz

CCeennttrraall  SSttaattiissttiiccaall  LLiibbrraarryy
Phone: +420 274 052 354 
E-mail: knihovna@czso.cz
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HHll..  mm..  PPrraahhaa
Na padesátém 81 
100 82 Praha 10 - Strašnice
Phone: +420 274 052 815
Fax: +420 274 052 538
E-mail: infoservispraha@czso.cz
www.praha.czso.cz

SSttřřeeddooččeesskkýý  RReeggiioonn
Na padesátém 81
100 82 Praha 10 - Strašnice
Phone: +420 274 054 175, 274 052 663
Fax: +420 274 054 177
E-mail: infoservisstc@czso.cz
www.stredocesky.czso.cz

ČČeesskkéé  BBuudděějjoovviiccee
Žižkova 1
370 77 České Budějovice
Phone: +420 386 718 440, 386 718 682
Fax: +420 386 718 450
E-mail: infoserviscb@czso.cz
www.cbudejovice.czso.cz

PPllzzeeňň
Slovanská alej 36
326 64 Plzeň
Phone: +420 377 612 108
Fax: +420 377 612 219
E-mail: infoservisplzen@czso.cz
www.plzen.czso.cz

KKaarrlloovvyy  VVaarryy
Sportovní 28
360 09 Karlovy Vary - Drahovice
Phone: +420 353 226 611
Fax: +420 353 222 677
E-mail: infoserviskv@czso.cz
www.kvary.czso.cz

ÚÚssttíí  nnaadd  LLaabbeemm
Špálova 2684
400 11 Ústí nad Labem 
Phone: +420 472 706 121, 472 706 176
Fax: +420 472 770 855
E-mail: infoservisul@czso.cz
www.ustinadlabem.czso.cz

LLiibbeerreecc
Nám. Dr. Edvarda Beneše 26
460 01 Liberec 1
Phone: +420 485 110 223, 485 244 130
Fax: +420 485 110 308
E-mail: infoservislbc@czso.cz
www.liberec.czso.cz

Information Services - Regional Offices

HHrraaddeecc  KKrráálloovvéé
Myslivečkova 914
500 03 Hradec Králové 3
Phone: +420 495 762 352, 495 762 317
Fax: +420 495 546 965
E-mail: infoservishk@czso.cz
www.hradeckralove.czso.cz

PPaarrdduubbiiccee
V Ráji 872
531 53 Pardubice 
Phone: +420 466 743 480, 466 743 418
Fax: +420 466 304 962
E-mail: infoservispa@czso.cz
www.pardubice.czso.cz

JJiihhllaavvaa
Ke Skalce 30
586 01 Jihlava
Phone: +420 567 109 071, 567 109 061
Fax: +420 567 310 006
E-mail: infoservisvys@czso.cz
www.jihlava.czso.cz

BBrrnnoo
Jezuitská 2
601 59 Brno
Phone: +420 542 528 115, 542 528 200
Fax: +420 542 528 325
E-mail: infoservisbrno@czso.cz
www.brno.czso.cz

OOlloommoouucc
Wellnerova 5
779 11 Olomouc
Phone: +420 585 731 514
Fax: +420 585 411 320
E-mail: infoservisolom@czso.cz
www.olomouc.czso.cz

OOssttrraavvaa
Repinova 17
702 03 Ostrava
Phone: +420 595 131 230, 595 131 233
Fax: +420 595 131 231
E-mail: infoservis_ov@czso.cz
www.ostrava.czso.cz

ZZllíínn
tř. Tomáše Bati 1565
761 76 Zlín
Phone: +420 577 219 255, 577 210 164
Fax: +420 577 435 629
E-mail: infoservis-zl@czso.cz
www.zlin.czso.cz


