Tabulka 34 Diivody, pro které si uzivatelé internetu nikdy nic na internetu nekoupili/neobjednali
Table 34 Reasons why internet users have never bought/ordered goods/services over the internet

(vice moznosti volby - sefazené podle priority/ multiple choice - by priority)
Jednotlivei 15+ (uzivatelé internetu), ktefi si na internetu nikdy nic nekoupili - podle divodd /
L . Individuals 15+ (internet users) who have never bought over the internet - by reasons
Pocet uzivatell
internetu, ktefi si
na internetu nikdy b ani bnich
nic nekoupili . ) nedostatek informaci o . o } . . Y obavy z postiani osobnic L )
nevim, co na internetu . . -] obavy o kvalitu zboZi/ |problémy s pfevzetim zboz - - o udaju pres internet / nakupovani pfes internet je
/Number of the zbozi/chybi moznost zbozi ) ) : dlouhy ¢as doruceni zbozi : : AP
: kupovat / do not know whaf] . concerned about quality of| / problematic to receive . . concerned about sending | komplikované / it is too
interet users who to buy over the internet si prohiédnout / not enough oods oods at home too long delivery times ersonal data over the complicated
have never bought Y information about goods 9 9 P internet P
over the internet interne
vtis. /in o v tis. /in o) vtis. /in o v tis. /in o) v tis. /in o) v tis. /in o) v tis. /in o)
v tis. / in thous. thous. o thous. o thous. o thous. o thous. o thous. o thous. o

* Hodnota je procentem z jednotlivet 15+ (uzivateld internetu), ktefi si na internetu nikdy nic nekoupili / As a % of number of individuals 15+ (intertnet users) who have never bought goods/services over the internet

Pozn.: uzivatel internetu - jednotlivec, ktery pouZzil internet v poslednich 3 mésicich / Note: internet user - person who used the internet in the last 3 months

Pozn. : Setfeni probéhlo ve 4.¢tvrtleti 2004 / Note : survey period - 4th quarter 2004
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