
II.4. INTERNET ACTIVITIES RELATED TO PUBLIC ADMINISTRATION 
 
• 41% of the internet users (1,44 mil. individuals, 17% of population aged 16+) used the internet in 

relation to public administration in the last 3 months  
• The most popular activity is obtaining information from public authorities web sites (36% of the 

internet users, 1,28 mil. individuals). 
•  13% of the internet users (467 thous. individuals) used (in the last 3 months) the internet for 

communication with public authorities, 17% (600 thous. individuals) for downloading forms  and  7% 
(243 thous. individuals) for filling out and sending of on-line forms to public authorities. 

 
• 45% of the internet users (1,6 mil. individuals) are interested in usage of e-government services.  

 

Chart 7:  Percentage of individuals who used the internet (in the last 3 months) in relation to 
public administration , by gender, age and education
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Source: CZSO, Survey on ICT usage in households and by individuals 2006 
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