INFORMATION SOCIETY

Survey period: January of a given year| 2007 2008 2009 2010
Enterprises® with (%) :
Broadband Internet 77.0 79.3 77.4 85.4
Websites 71.2 74.0 72.9 73.6
Enterprises® using
electronic commerce for:
Purchases 33.6 29.4 28.5 36.2
Sales 121 15.3 14.7 20.6

Y Share in total number of enterprises with 10+ employees
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Survey period: 2nd quarter of a given year| 2007 2008 2009 2010
Households with (%)
PC 39.6 47.7 54.2 59.3
Internet connection 32.0 41.7 49.2 56.0
Persons (aged 16+) using (%)

PC 50.9 58.7 59.2 64.1
Males 54.6 62.8 62.5 67.8
Females 47.4 54.7 56.1 60.6

Internet 45.0 54.0 55.9 61.8
Males 48.8 58.0 59.2 65.8
Females 415 50.3 52.9 58.1

Internet activities of individuals
(16+) (%)

Sending/receiving e-mails 38.7 47.6 50.7 55.3

Phone calls via Internet 14.9 20.0 23.3 25.4

Information search
Goods and services 345 41.6 46.5 49.8
Travel and accommodation 23.1 23.9 25.0 24.9
Learning 16.1 23.1 24.1 19.1
Online news and

magazines 20.2 30.3 39.4 41.1

Internet banking 10.7 13.4 17.0 21.0

Internet shopping 15.3 21.0 22.0 254




